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Madhvendra Singh:

Greetings ladies and gentlemen, this is Madhvendra from HSBC, and | would like to
welcome you all to the Zain Group's Q3 2022 Results Conference Call. It is my
pleasure to host Zain Group senior management today on the call. By now you should
have received the company's presentation and earnings release for the 3" quarter and

detailed financials which have all been uploaded on the Group's website.

Now without further delay, | will hand the call to Mohammad Abdal, Zain Group's

Chief Communications Officer. Thank you.

Mohammad Abdal:
Thank you, Maddy. And welcome everyone to Zain’s Q3 2022 earnings conference
call. With me today Ossama Matta, CFO, Kamil Hilali — Chief Strategy officer,

Mohammed Shereef — Head of Finance and Aram Dehyan, IR Director.

In a moment, we will take you through the IR presentation which has been posted
earlier today on our corporate website, and after that we're happy to answer any

guestion, you may have.

During this call, we will be making forward-looking statements which are predictions,
projections or other statements about future events. These statements are based on

current expectations and assumptions that are subject to risks and uncertainties.
Please refer to our detailed cautionary statement found in slide number 2.

With that, | will now turn the call over to Ossama.

Ossama Matta:

It was an impressive 9 months, and | am pleased to announce that we exceeded the

guidance targets and are raising our full year outlook on top and bottom lines.

For the second consecutive year, Zain Group distributed interim dividend of 10 Fils
per share for the first six months of 2022, amounting to approximately $140 million.

Before | go over the highlights, the executive management wants to thank all the
Group and OpCo teams for another outstanding performance this quarter, making

solid progress in accordance with our 4Sight profitable growth strategy.



The digital transformation undertaken groupwide, coupled with investments made
in expanding and upgrading our 4G, 5G and FTTH networks have paid off and made
us future-ready for the next phase of growth.

Operationally, all Zain Opcos performed well for the 9 months period, increasing

their top line. Mohammad Shereef will walk you through the details later in the call.

Our data revenue witnessed healthy growth of 3%for the 9-month period, to reach

USD 1.7 billion, which represents 40% of consolidated revenue.

Additionally, Zain Group Digital revenue grew 47% YoY (including Dizlee, the Zain
Group API platform continues to grow exponentially, now having 26 digital
partnerships offering 51 live services, and over 5.5 million transactions per month.

We've had over 175 million API transactions since its launch in 2018.

We are thrilled with our Enterprise revenue growth of 40% YoY, across operations
as ZainTech and B2B teams target lucrative opportunities, as witnessed by the
addition of over a dozen key corporate and government related accounts across our
footprint.

Moreover, ZainTech entered into an agreement to acquire BIOS Middle East that we
hope to close by end of year. This strategic acquisition will be a great boost for
ZainTech’s future cloud-related revenues, as it expands its services to enterprises

and governments across the region.

ZainTech also signed strategic collaboration agreement with the likes of Amazon
Web Services and Oracle. We are very optimistic of the future potential of ZainTech

and very focused on ensuring its success.

Let me start off by noting some significant accomplishments that occurred in Q3. On
page 7 of the presentation:

Starting with the Tower deals:
Zain KSA:
e Zain KSA completed the towerco transaction after signing the major
transaction agreements on October 16" with PIF to acquire 8,069 towers for
USS807 million.



e The transfer of sites will be in batches, within a period of 18 months from
“The Financial Completion".
e Zain KSA will receive cash SAR 2.4 billion (USD 646m) and a 20% stake in

the towerco. The transaction will result in a gain of up to SAR 1.1 billion.

Zain Iraq & Sudan:
TowerCo transaction is also in progress in Iraq, which is under final execution
stage, while we are awaiting regulatory approval to spin-off Zain Sudan

Towers.

e On the Fintech side, Tamam in KSA, Zain Cash in Iraq and Jordan witnessed
exponential revenue and customer growth. Revenue for 9M-22 soared 231%
compared to last year, and customer base jumped by 34%.

o Zain Bahrain was awarded a Fintech license by CBB in October 2022
and expect to launch services in 2023.

o In Kuwait: we await the results of the Digital Banking application (in
partnership with Boubyan Bank and others) submitted to the Central

Bank of Kuwait and expect the result to be announced end of 2022.

e On the Technology side:

o Zain Kuwait and Zain Jordan launched next generation FTTR (Fiber to
the Room) technology becoming the 1t telecom operator to offer this
technology.

o Zain Bahrain deployed the latest 5G Massive MIMO radio to reduce
power consumption by 15%; the first telco to deploy this solution in
Middle East and Africa.

e Some Important regulatory updates:

o Regarding the number range litigation in Kuwait: MOC and CITRA
have appealed for Number Range Fees, and the court session is
postponed till 20" November.

o Zain Jordan signed a settlement agreement with TRC, which includes
settlement of revenue share disputes, 10-year extension of 2G, 3G &
4G licenses, and grant of a 25-year 5G license for an amount of JOD
85 million (USD 120m). We expect significant savings and potential

future benefits from this agreement.



e The evolution of Zain Esports continues through the launch of PLAYHERA
MENA, a JV between Zain Group, Zain KSA and PLAYHERA. To date, Zain
Esports has held 25 major tournaments, with 30,000 participants and

acquired over 50 million social media impressions.

Moving to the highlights for the 9 months - page 18:

We ended the period serving a total of ~52 million customers, a 7% YoY growth,
adding 3.5 million customers, mainly supported by strong customer growth in KSA
(+15%) and Iraq (+11%).

We reported 9 months revenue of KD 1.3 billion (USD 4.2 billion), an increase of
12% compared to prior period. EBITDA for the 9 months reached KD 491 million
(USD 1.6 billion), an increase of 3% reflecting an EBITDA margin of 39%. The
Group’s net profit soared 12% to reach KD 152 million (USD 497 million), reflecting
EPS of 35 Fils (11 cents).

The significant increase in 9 months consolidated net income is mainly due to the
impressive performance of our operations, particularly Kuwait, Saudi Arabia and
notably in Sudan where we successfully implemented price revamp programs. The
subsiding of the pandemic and increased economic activity across all markets
combined with appealing consumer digital service offerings had a positive effect on
the results. Furthermore, ZainTech and B2B monetization initiatives amplified
investments made in 4G, 5G and FTTH expansion and upgrades, which drove

revenue growth.

CAPEX on page (20), we invested USD 316 million, mainly in expansion of Fiber-to-
the-Home (FTTH); 4G upgrades and new network sites across markets, as well as

ongoing 5G rollouts in Kuwait, KSA and Bahrain as well as license spectrum fees.

Debt Profile on the next page (21) The Group continues to maintain healthy cash
flows, with total due to banks of USD4.6b, increasing by 2% compared to 9M'21
and net debt/EBITDA currently standing at 2.4x. Finance cost increased by 17%
compared to the prior year.

And with that | will now handover to Mohammed Shereef to discuss the results in

more details and look forward to the Q&As there after. Thank you



Mohammed Shereef:

Thank you Ossama and good afternoon everyone.

Moving to the Opcos, Let’s go to slide (26) - Zain Kuwait:

It's a great year for Zain Kuwait, as it continues to deliver exceptional performance...,
where revenue, EBITDA and Net income grew by an impressive 10%, 8% and 5%
respectively. Customer base also increased by 12% compared to prior year to reach

2.6 million and Data revenue grew 2% YoY and represented 38% of total revenue.

Zain KSA which is on slide (27):

The operation reported 15% revenue growth, while EBITDA for the 9 months came
3% lower than last year, due to higher OPEX (higher ECL provision, advertising and
marketing, outsourcing and regulatory charges), reflecting an EBITDA margin of
34%. Net income for the period soared 110% to reach USD 80m, mainly due to
decrease in depreciation and amortization due to Tower assets being classified as

assets held for sale.

The OPCO witnessed continued growth in 5G, B2B, Yagoot and Tamam revenues.
Yagoot - Zain KSA's digital arm witnessed 129% increase in revenue compared to
Q3'21, and Tamam - the consumer microfinance arm witnessed an increase of 8

times in revenue vs. Q3'21, all of which contributed to the increase in top-line.

Tamam also managed to achieve Net Income of SAR 10.9m during 9M 2022,
thereby reducing the accumulated loss from SAR 22m in the beginning of the year
to SAR 11m by end of Q3-22

Zain KSA invested USD 112 million on CAPEX during the quarter. Data revenue

represents 44% of total revenue.

Moving to slide (28), which is Zain Iraq:

Zain Irag 9months revenue and EBITDA increased 5% and 6%, respectively, while
net income decreased 68%. The drop in Net income YoY is due increase in finance
cost (increase in LIBOR) and reversal of excess accruals in 2021 (US$50m). Despite
the 9months performance, it is noteworthy to mention that the OPCO was able to
achieve its highest quarterly revenue of $211m since 2020.



For 9M 2022, customer base increased by 11% reaching 18.4m customers, mainly

driven by growth in prepaid segments.

The operator invested USD 44 million in Capex during 2022.

Zain Jordan, on slide (29):

The operation had mixed results for the 9 months of the year. Customer base
increased 4% YoY now serving 3.8 million customers. Revenue increased 2%, while
EBITDA and net income are down by 9% and 26% respectively compared to last
year. This is mainly due to towerco transaction, one off ECL reversals of US$7.5m
last year, and impact from settlement of revenue share disputes with TRC, as

mentioned before. The operation maintained a healthy EBITDA margin of 44%.

Zain Sudan which is on slide (30):
Zain Sudan continues to be a leader in the market both in market share and Value
share, implementing price revamps in March, April and August during this year

inorder to mitigate the impact of currency devaluation.

The period was highlighted by robust growth in revenue, EBITDA and net income by
41%, 51% and 140%, respectively in USD terms.

Zain Sudan also paid US$16m dividends to the Group during 2022. While the
remaining to be paid during the next three months.

We hope that the worst has passed in Sudan in regard to currency devaluation and
believe this trajectory growth will continue and drive value. With the expected
launch of 5G services in the near future, we are very optimistic of the operation’s
sustainability and future financial performance.

Finally, Zain Bahrain which is on page (31):
Zain Bahrain had a stable 9 months, with revenue, EBITDA and net income
increasing by 5%, 2% and 1% respectively. Data revenue grew by 6% which now

represents 47% of total revenue.

Zain Bahrain led the first nationwide commercial deployment of NB-IloT in the

country.



Zain Bahrain is focused on the continued expansion of 4G and 5G infrastructure and
enhancing its Home Broadband services.

With that, I'll hand over to Mohammad Abdal for Q&A.

Mohammad Abdal:
Thanks, Mohammed. With that, we will now move to the Q&A session. And we ask

that you limit yourself to one question and one follow-up.

Jonathan

Thank you very much for taking the time for the call. My question is, where are we
on the sale of the Sudan entity and the Zain Tower sale in KSA in terms of
proceeds? If both go ahead as planned?

Ossama

Thank you, Jonathan, for the question regarding Zain Sudan sale, we are still in the
process. We expecting to receive a binding letter from the potential buyers towards
the end of this month, and this needs to discuss it internally with our board and then

get back to all stakeholders. Matters are moving into the right direction.

Regarding the tower deal in Saudi Arabia, as | mentioned, it has been signed, there
will be a process of moving towers in KSA to achieve the financial closing, we
already have all the documentations ready for these towers. Once financial closing
happens, then $646 million will be paid to Zain KSA.

Already the Zain KSA Board met and designed a plan of how we're going to spend
the $646m, as part of it will go to reduce debt, and some will go to invest in other
revenue streams such as like Tamam and other digital platforms such as Yaqoot, as

well as in the 5G network.

For the Zain Iraq towers, we are in the process of finalizing hopefully this quarter. In
Iraq, it's a different game than that of KSA because the company is buying the
towers in Irag is TASC. TASC is a company where we own a stake in it, noting the
plan is to grow and expand that business in the region, and to bring in financial

investors.



Nishit

Hello. | have two questions. One on Jordan operation, the multiple things that is
happening in Jordan, the profit is one of the lowest quarterly, but then you had the
revenue sharing, you're not changing that basis, the lease cost from tower sale, D&A
would have increased post acquisition on the spectrum. So, | wanted to know what
was clean earnings and how should we look at Jordan in terms of profitability going
forward from where it is and what is the one off in this quarter, affecting the

profitability of Jordan level?

The second question, on the Sudan. | know there were one-off gain in terms of $7
million, probably 13 million in 9 months because of corporate tax benefit. So is this
profitability sustainable if we remove the tax adjustments and how you're improving

the guidance?

Ossama

For Jordan. Yes, this quarter was very busy quarter for us especially on the agreeing
on the settlement with the TRC. Just to give a brief on the settlement, as |
mentioned, we received an extension of license 2G, 3G, 4G. We also have a 5G
license for 25 years and settlement on the disputes. The fee for such was JD 85
million ($120m), payments will be 50% now, and the remaining 50% over 7 years.
This included spectrum neutrality, and the changes in the revenue share to the
government as before we did not pay on the revenue share on the data.
Retrospectively, from January of 2021, we need to pay 6% on data revenues on

mobile (excluding the broadband).

So, what happened in the quarter a couple of things one, from 2021 till year to date,
we had a revenue share of 6% on data. This amounted to approximately JD6 million,
of which JD 2.5 million was recorded in the cost of sales, and the remaining was

taken against the provision that we kept.

The other thing that happened also because of the allocation that we did on the fair
valuation of the dispute, as well as the extension of 2G, 3G, 4G for 10 years and the
5G license, we had to book a provision of JD 12 million. This impacted significantly
the profitability of the company. The other thing is the impact coming from the
towers as compared to last year, which is approximately S3m. All of these has

impacted the bottom line.



So, if we look to the actual performance of the company, we will not include these
additional provisions related to the settlement agreement JD12 million and we will
also take out JD3m related to the prior period. But the $3m of additional cost would

still apply due to the towers deal.

From a performance point of view, the company is doing great whether it's on fiber
or in the mobile sector. The only issue we have is related to the mobile broadband
revenue where we have seen our market share dropping a little bit due to the
aggressive offers coming from competitors. The plan now is to be very aggressive to
regain MBB market share and we are keenly awaiting for the launch of 5G to further

drive mobile broadband.

Regarding the tax benefit in Sudan that is due to the reduction of 50% of the taxes
from 7% to 3.5%, for year to date till September, it's approximately $30 million. For
the 3" quarter alone it's $7.5 million. This benefit will continue as compared to last

year, noting that in the prior year, the benefit was $11.5 million.

Nishit
But if you remove this one-off, earnings in Sudan is still very strong, so my
questions, is this sustainable? And also, should you benefit being one of the largest

operators in Sudan from the new MTR rates?

Ossama

Yes, the company is very solid in terms of performance, all revenue streams are
increasing huge increases, we did a lot of increases of prices during the period this
year and last year. So, this has put a lot of benefits on us. We are expanding more
into the digital services as well. The MTR that you have mentioned the plan is to
increase it from 0.075 to 3 SDG and us being the largest operator in the country will

benefit from this.

Maddy
Would Zain Saudi be paying down some of the debt to the Group after the sale of

towers?
Ossama

Zain KSA has fully paid the shareholder loan. There is no accumulated interest.

There are some management fees which is part of the normal course of business.
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So, from the tower proceeds, as | mentioned there will be payment to reduce the
debt in Zain KSA as well as invest more in Tamam and other platforms like Yaqoot
because we've seen tremendous growth in both, and we firmly believe in both their
future growth trajectory Also we will invest in the network in KSA and the Group

will be getting whatever funds due to it as the normal course of business.

Omar

Thank you so much for the presentation. Just a follow up on Zain KSA again. You
mentioned the deleveraging and reinvestment in the network are there no plans to
pay dividends in Zain KSA itself.

Ossama

The management and business plan entails a dividend payment to the shareholders
in 2023. Now this will definitely require a board approval and shareholders’ approval
later on. But the plan is there and looking at the numbers and the performance of
the company, hopefully this will be a reality.

Omar

Just to understand, what’s the rationale here, because this year, you have probably,
I'm guessing if you managed to book the Tower deal before the end of the year, then
you would have a sizable profit sitting in the equity side of Zain KSA balance sheet.
So, you could be able to pay a dividend this year at the end of 2022, oris it an
indication that probably the profit would be booked in 20237

Ossama

As | mentioned the gain from the tower deal will not be one time transaction
because it depends on the novation of the sites. So, we are moving sites in batches,
and the gain will be recognized accordingly. This year, because we moved a portion
of these sites, you will have gains to be recognized, noting there are some
warranties that we must take into consideration as provisions and the following
year, you will be moving other sites. | would expect the full novation will happen
within two years, and accordingly the net income gain from the sale of the
transaction during the two years. So, it is not one time gain. And this doesn't mean
that | will not have netincome and retained earnings this year and, that we can pay
dividends in 2023, related to 2022, which is subject to board and shareholders’

approval.

11



Maddy
If you could clarify from the last question, whether the cash you will receive from
them would also be staggered. In the same way you handover, the cash will be

received upfront.

Ossama

No, the good thing about this deal is once you do the financial closing, full cash will
be received upfront. And the financial closing basically is triggered once you move a
defined number of sites. And we already ready on moving these required number of

sites. But recognizing the gain will be on the novation later.

Maddy
So, if you could talk about further M&A plans, you have been quite active on selling
assets and so on. So just wondering, is there any other operations, let's say such as

you have a minority stake or bigger stake?

Ossama

Yeah, other than the sizeable Sudan possible sale, what comes in mind honestly, is
South Sudan, as it doesn't make sense to sell Sudan and keep South Sudan. We
haven't started any process on this, but we are basically waiting to see what will
happen with the Sudan deal. On the other minority interests that we have in other
markets, we are exploring, but definitely there is no plan from the Board now or the

management to sell.

We continue to support our businesses, whether it's ZainTech or the FinTech play
by investing or acquiring companies, whether it's in the cloud hosting infrastructure
or application hiring, or some other cybersecurity companies that supports our B2B

propositions. This is basically our plan.

Maddy
Then, very quick one on Tower deal, is there a tower deal happening in Sudan,
whether that will be part of a separate tower deal or it will become part of Sudan

sale deal?
Ossama

If the deal with DAL Group happens then the Towers is part of our deal. If it doesn't

happen, then definitely we are moving and trying now to get regulatory approval on

12



spinning off the towers to another company that Zain Sudan owns. Later on if the
main deal happens, there is a lot of possibility that TASC Towers will also be

meeting the new owners and discuss the tower deal as well.

Maddy
And then | remember there was this issue around the FX translation reserves in the
balance sheet relating to Sudan. So, have you been able to find a way around that

yet?

Ossama
We are still waiting the binding offer, and discuss it with the board and then once
we have this in our hand and approved then we will start the process on the

accounting treatment of it and approvals.

Maddy
Okay. And the final follow up for me is on Iraq operational performance in Iraq
revenue book was good, but margins are quite staggering what happened there is it

because of competition or something else going on?

Ossama

On the margin side, we were very aggressive the last quarter especially on the sales
side. So SIM scratch card cost has increased as has handset cost has increased, if
you look at our gross margin, it has dropped in Iraq So, mainly it is coming from the

commission as we have been very aggressive in the sales.

Also on the OPEX side we have incurred additional OPEX, as mentioned by
Mohammed Shereef during the call, we had some reversals last year and |
mentioned that we were very clear on this because of the devaluation of the
currency we have given a breathing room for the management to increase the prices
by helping them on the reversals of certain accruals that needed to catch up. So
basically this the good thing from a revenue point of view and we are moving into
the right direction, hopefully by Q4 the numbers will be better. Still it is a very tough
thing in Iraq as the environment is not easy. We are working closely with the

management there to drive revenues and increase market shares.

Maddy:

There are no further questions.

13



Mohammad Abdal:
Thank you, Maddy, please refer to the Investor Relations website for additional

updates and feel free to contact the IR team at IR@zain.com for further information.
We look forward to your future participation in our FY 2022 update.

Thank you for joining the call.

- END -
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