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Omar Mabher:

Greetings ladies and gentlemen, this is Omar from EFG Hermes, and | would like to
welcome you all to the Zain Group's Q1 2023 Results Conference Call. It is my
pleasure to host Zain Group senior management today on the call. By now you should
have received the company's presentation and earnings release which have all been

uploaded on the Group's website.

Now without further delay, | will hand the call to Mohammad Abdal, Zain Group's

Chief Communications Officer. Thank you.

Mohammad Abdal:

Thank you, Omar. And welcome everyone to Zain's Q1 2023 earnings conference call.
With me today Ossama Matta - CFO, Mohammed Shereef — Head of Finance and
Aram Dehyan - IR Director.

In a moment, we will take you through the IR presentation which has been posted
earlier today on our corporate website, and after that we're happy to answer any

guestion, you may have.

During this call, we will be making forward-looking statements which are predictions,
projections or other statements about future events. These statements are based on

current expectations and assumptions that are subject to risks and uncertainties.

Please refer to our detailed cautionary statement found in slide number 2.

With that, | will now turn the call over to Ossama.

Ossama Matta:

Ladies and gentlemen, | extend a warm welcome to all of you joining us today for Zain
Group's Q1 2023 earnings call. It is with great pleasure that we are here to celebrate
a remarkable milestone in our company's journey. This year, Zain proudly marks its
40" anniversary, a testament to our rich history of sustainable growth and enduring

success in the telecommunications industry.

Over the past four decades, Zain has evolved and thrived in a rapidly changing
landscape, consistently adapting to emerging technologies and meeting the evolving

needs of our customers. Our 40-year journey has positioned us in a solid financial



position today, providing a strong foundation for future growth and allowing us to

seize new opportunities in the telecom sector and beyond.

As we reflect on this significant milestone, we are humbled by the achievements and
milestones we have attained so far. We are now ideally positioned to further invest

and capitalize on the next phase of our growth Journey.

The outstanding results we have witnessed in Q1 2023 stand as a testament to the
remarkable execution of our '4Sight' strategy. This strategy centers around innovative
programs aimed at enhancing operational efficiency, driving profitability, and
diversifying our income sources. We have successfully ventured into new business
verticals within the digital and enterprise space, solidifying our position as a leader in

the industry.

To begin on a positive note, | would like to highlight the recent Zain Group AGM that
was held last month. We achieved a quorum of 80.1%, a new board has been elected
for three years. Mr. Osamah Al-Furaih has been elected as the chairman of the board,
and Mr. Bader Al-Kharafi has been appointed as the Vice Chairman & Group CEO. The
new board will continue to drive our company's growth and success in the years to
come. In addition, the AGM approved the 25 fils dividends for the second half of 2022
(which totaled to a 35 fils/share surpassing last year’s dividends of 33 fils/share).
Additionally, and for the second time in a row, the AGM have approved the adoption
of a minimum cash dividend policy of 35 fils per share for three years, commencing
2023.

Before we dive into the Financials, it's worth mentioning several significant
accomplishments and transactions that occurred recently. On page 7 of the

presentation.

> Starting on Towers sale strateqgy:

As highlighted in our previous call, we made substantial progress in our tower deals.

In January, we successfully concluded the tower deals in both KSA and Irag.

Zain KSA sold 8,069 towers for $807 million to the Public Investment Fund, with the
transfer of 3,600 towers completed in Q1’23 resulting in a gain of SAR 566m (USD

151m) and the rest to be transferred in batches in the coming quarters. This



transaction generated cash proceeds of SAR 2.4 billion (USD 645m) and a 20% stake
in PIF TowerCo (GLI). The transaction will result in a gain of total up to SAR 1.1 billion.

Zain Iraq finalizes the sale and leaseback as well as the management rights of 4,968
towers to TASC Towers Irag (a subsidiary of Zain Group) for USD 180 million. Zain

Iraq recognized a gain of USD 32m which is eliminated at Group level.

With the successful completion of tower deals in these two markets, we will now
conclude tower transactions in four of our markets. We are currently reviewing similar
TowerCo models in Sudan, Bahrain, and South Sudan, and we will make

announcements as we progress.

> Fintech:
Fintech services Group-wide witnessed exponential growth achieving 50% of Full
Year 2022 KPlIs only in the first 3 months of 2023.

We are pleased to report that our fintech arm (Tamam in KSA and Zain Cash) grew
exponentially. For the first 3 months, total revenue soared 4 folds to reach USD26.5
million, while the customer base grew more than 60% to reach 1.1 million customers.
Additionally, total transaction value more than doubled for the period.

A market update: We look forward to receiving a Digital Bank license in Kuwait soon,
and we are actively preparing the go-to-market roadmap to launch fintech services in

Bahrain (expected June 2023).

> Important Regulatory updates:

Kuwait number range litigation: Zain Kuwait won the case on the number range fees
amounting to KD 24.68m at the court of appeal on 20" of Feb 2023. A session is
scheduled for 11" July 2023 in the court of cassation.

Kuwait 3G Shutdown Plan: CITRA sent a letter to MNOs requesting to shut down
the 3G technology, setting an initial deadline in June 2023.

> Zain Brand Strength:
Brand Finance, has ranked Zain as the strongest brand in Kuwait with a rating of AA+

and brand value of $2.74 billion, reflecting an annual increase of 300m+ (+14% vs

previous brand value).



> Corporate Sustainability:

We published our 12t sustainability report, titled ‘An Inclusive Transition for Future
Generations’, which summarizes the progress and strategic efforts undertaken across
the company’s footprint in the past year as it continues to execute on its five-year
Corporate Sustainability strategy centered on four pillars, namely, Climate Change,

Operating Responsibly, Inclusion, and Generation Youth.

Moving to the financial highlights of Q1 2023 — page 16:

We ended the period serving more than 53 million customers, an increase of 4%,

reflecting an additional 2.2 million customers compared to Q1 last year.

During Q1 2023 Our revenue soared 15% YoY to reach KD 468 million (USD 1.53
billion), EBITDA for the quarter reached KD 165 million (USD 540 million), up 8% YoY,
reflecting an EBITDA margin of 35%. Net income for the quarter reached KD 54
million (USD 177 million), up 15% YoY reflecting an Earnings Per Share of 13 Fils
(USD 0.04).

Our data revenue witnessed a healthy growth of 10% for the quarter, to reach USD
591 million, representing 39% of consolidated revenue. Zain Group Digital revenue
grew 48% YoY.

We are very pleased by the 37% YoY growth in enterprise revenue as ZainTech and
local B2B teams work closely together to secure lucrative deals across key markets.
There are many key enterprise and government deals in the pipeline and also two
strategic M&As being considered by ZainTech, that will further create value. We will
continue to foster this lucrative area of the business and we ‘expect’ ZainTech to

perform exceptionally well.

Debt Profile on the next page (19) The Group continues to maintain healthy cash
flows, with total due to banks USD 4.3Db, in line with prior year and net debt/EBITDA
currently standing at around 2x. Finance cost increased compared to the prior year,
on account of significant increase in base rate (Central bank rates, LIBOR & SIBOR).

> FY 2023 Guidance:
As for the full year guidance... Our strong commitment to sustained growth and

delivering value to our shareholders, we anticipate achieving a healthy customer
growth rate, we expect strong revenue growth, driven by the successful execution of

our strategic initiatives. Our dedication to operational efficiency is evident in the



projected increase in EBITDA, showcasing our ability to optimize costs without

compromising quality. Lastly, we aim to achieve healthy growth in net income.

In conclusion, | want to emphasize our unwavering commitment to maintaining
operational stability and providing vital connectivity to the community in Sudan during
the current unfortunate conflict. Our dedicated crisis management teams have
implemented strategic initiatives to support our valued customers and workforce,
while ensuring the resilience of our network. We take great pride in the exceptional
performance of our Sudan operations, which have been a significant asset to the Zain
Group family. Our heartfelt hope is for a peaceful resolution to this situation, allowing
the people of Sudan to rebuild their lives.

I’'m sure several of you want more details on what the management teams are doing
in Sudan to keep operations running and minimize the impact on our financials,
especially given the excellent Q1 results that Sudan achieved (that Mohammad
Shereef will soon elaborate on after me). So | will answer and elaborate more in the
Q&A session.

With that | will now handover to Mohammed Shereef to discuss the results in more
details. Thank you.

Mohammad Shereef:

Thank you Ossama and good afternoon, everyone.

Moving to the Opcos, Let’s go to slide (24) — Zain Kuwait:

Maintaining market leadership, the operator's customer base increased by 4% to
serve 2.6 million. Revenue for Q1 2023 reached KD 87 million (USD 285 million), up
3% YoY, EBITDA grew by 2% to KD 32 million (USD 105 million), representing an
EBITDA margin of 37%. While net income reached KD 19 million (USD 62 million).

Data revenue grew by 1% and accounts for 38% of total revenue.

Zain KSA which is on slide (25):

For Q1 2023, the operation reported 11% growth in revenue YoY, while EBITDA came
down by 2% compared to last year, on account of higher OPEX (as a result of tower
deal), reflecting an EBITDA margin of 29%. Net income for the period increased Six-

folds reaching USD 151 million, driven by gain from sale and leaseback of towers. The



operator’'s data revenue represented 40% of total revenue and active customers

increased 4% to stand at 8.7 million.

The OPCO witnessed continued growth in 5G, B2B, Yagoot and Tamam revenues.
Yagoot - Zain KSA's digital arm witnessed 112% increase in revenue compared to
Q1°'22, and Tamam - the consumer microfinance arm witnessed an increase of 7 folds

in revenue vs. Q1'22, all of which contributed towards increase in top-line.

Moving to slide (26), which is Zain Iraq:

For Q1 2023, The customer base increased by 4% reaching 18.2m customers, mainly
driven by growth in prepaid segments. Zain Iraq revenue increased 15% YoY mainly
due to appreciation of IQD/USD (Official Central Bank rate from 1470 to 1320) and
removal of 20% sales tax which enhanced the purchasing power, while EBITDA
decreased 5% (on account of higher OPEX due to tower deal), to reach USD 76
million, with EBITDA margin of 34%. Net income for the period soared by 840% to

reach S30m mainly from tower transaction gain.

Digital operator Oodi has shown strong growth and improvement, where YoY

revenue soared 169%.

Zain Jordan, on slide (27):

The operation had mixed results for Q1 2023. Customer base increased 5% YoY now
serving 3.8 million customers. Revenue increased 4%, while EBITDA and net income
are down by 8% and 11%, respectively compared to last year, mainly due to increase
in opex (repair & maintenance as a result of tower deal) coupled with increase in

finance cost on account of increase in interest rates. The operation maintained a
healthy EBITDA margin of 40%.

Data revenue grew 2%, representing 50% of total revenue.

Zain Sudan which is on slide (28):

For Q1 2023, Zain Sudan witnessed robust growth across all KPls, that saw revenue
grew 70% to USD 167 million, with EBITDA up 66% to reach USD 86 million,
reflecting an EBITDA margin of 51%. Net income for the period reached USD 77
million, up an impressive 68%. The customer base increased 2% to 16.8 million,

maintaining its market leadership.



Data revenue grew by 90%, representing 34% of total revenue.

Finally, Zain Bahrain which is on page (29):

Zain Bahrain generated revenue of USD 48 million, an increase of 6%. Data revenue
growing 5% to represent 45% of total revenue. EBITDA reaching USD 15 million,
reflecting an EBITDA margin of 30%. Net income reached USD 3.8 million.

With that, I'll hand over to Mohammad Abdal for Q&A.

Mohammad Abdal:
Thanks, Mohammad. With that, we will now move to the Q&A session. And we ask

that you limit yourself to one question and one follow-up.

Maddy:

Thank you for the presentation, my first question is on Sudan, which had a very strong
performance. Given the unrest in the country right now, what is the impact you have
seen on the operations so far? And if you could, you know, give any color, whether
the performance so far can be continued despite the unrest?

Secondly, it is very good to see the dividend policy. How do we think about the upside
to the dividends, because you have a minimum dividend policy, but there is no linkage
to the cash flow or anything. So, if you have to think about the upside to dividends,
how should we, what would be the framework to think about that, what would be the

upside?

And my third question is, did you get any shareholder dues from Zain KSA paid during
the period, because they have now received some proceeds from the Tower sale?

Thank you.

Ossama Matta:

Regarding Sudan, the situation there is quite tough with the main issue we are facing
is the availability of electricity and fuel supply. This has led to 300 to 400 sites to be
temporarily off air, primarily in Khartoum where three switches were impacted, plus
some sites down in Darfur. Fuel issues in some of the sites and switches were rectified
over the last 10 days. All parties want the telecommunication services to continue in
the country, but the difficulty remains on the electricity and fuel supply.



When we compare ourselves to the remaining players in the market, they have been
impacted more, maybe because we have been investing more because of
redundancies, whether it's more towers, more switches as compared to them. We
created a SWAT / Risk team, between the Group and the Operation. And on the
operational side, we also created different operational centers in different areas of

Sudan, whether it's on Port Sudan or in other areas in and around Khartoum.

This also helps a lot this ensured the supply of prepaid vouchers in the market as well
as continuing to operate in our shops. Also, for postpaid customers, we pushed the
dunning (payment deadline) period. All these proactive actions helped a lot to

maintain connectivity and revenues during this period.

As Zain is a very responsible company in Sudan, we gave approximately twice 100
minutes and 100MB data for free for the customers to continue to connect and talk to
each other to their loved ones.

Looking at the financial side of it, given the problems started April 15, and looking at
the full month of April, we are way ahead of the original budget from a revenue point
of view, even EBITDA and net income as compared to the budget planned. Now we
compare it with March, definitely we are lower because of the situation, as there is an
impact on the revenue, but we haven't seen major impact yet. We are looking at May
data on a daily basis, and we see that sometimes the revenues drop and then it
rebounds back. Of course, you will have congestion in areas because the network was
not designed around Khartoum area to cater for all the displaced people, because a
lot of displaced people moved from Khartoum area to these surrounding areas. The

team is now working on resolving these new congestion issues.

Also, from an equipment point of view, we are sending equipment to port Sudan. So
my reading into it, there will be an impact but it will not be significant major impact.
We hope the talks between the two parties lead to the end of the problems, and once
this is done, electricity is restored and I'm confident we'll go back to our previous
performance. This is a quick summary about Sudan.

About the upside on the dividend policy, we have many positives coming and one of
them is the regulatory issue in Kuwait KD24.6 million, we believe that we will be paid
this year as other operators got paid. Once this is translated into cash this year, we'll
definitely relook at increasing the dividends, but this is subject to the board as well as

the shareholders.



On the shareholders due between the Group and in Zain KSA there is some
accumulation of receivables as well as some management fees. There is a plan that
Zain KSA management is sticking to in paying off these management fees and other
receivables. There has been a payment towards the beginning of the year to the group
and the payment will continue as planned. There is no shareholder loan, it has been

completely paid.

Maddy:

Thank you in Sudan, have you been able to get any cash out the recent period.

Ossama Matta:

It's very difficult now to get cash out. Regardless, our main intention now is
operational, to continue to have the network functioning so people can communicate,
this includes continuing to provide vouchers so prepaid customers make calls and
ensuring shops remain open. We are now creating two additional apps that can help
customers recharge, as this is the main concern. From a government / Central Bank
point of view, everything now is not functioning optimally given the crisis. We need
to wait and see on this cash issue, but again, that’s not our priority as connectivity is

the main priority.

Alexey:

Regarding Zain KSA, we saw quite robust growth in subscribers from STC, the first
quarter and bit slower growth for Zain. What is your take on Saudi market for this
year? Can you please discuss the trends in number of subscribers e? What is driving
Saudi Arabia, mobile or fixed broadband or some other projects outside of the core

telecom offering? That's my first question.

And then the second question, can you please comment on your strategy with TASC

Towers?

Ossama Matta:

Zain KSA had a good quarter in terms of revenues, compared to last year, we grew
by 11%. When we see the competition, they grew less than that, of course, we are
talking about different starting point completely between us and the competition. But
this tells me also that Zain KSA is doing the right thing in terms of the enterprise play,
the TAMAM FinTech play, and even on the 5G services, we are doing fine on all these
key revenue drivers. And we mentioned this before that we had some issues on the

prepaid segments, which we have fixed now.

10



Also on the 4G services, we've already fixed certain areas, certain products on the 4G
services. So we believe that Zain KSA is now in the right position to expand more in
terms of customer base on the 5G, and 4G, as well as on the prepaid services. On the
B2B, we are doing great and on TAMAM, our fintech is also doing exceptionally well.

This is on the on the revenue side.

Now, when you look at the EBITDA side, compared to last year, you will see the
EBITDA has dropped by 2%. But this, if you look closely into it, and see the reason
why this drop, even though we have increasing revenues, it's because of the impact
on the towers. If you exclude the tower gain and we exclude the tower cost as well
as expenses associated with it, some of them are embedded in EBITDA, you will see
that the EBITDA has increased as compared to last year. Our estimates and
projections related to the impact on EBITDA is approximately 10% because of the
negative on the Tower sale. But the management has shrunk the difference from 10%

to 2%, and this is mainly coming from the top line.

Also looking at the other expenses related to the Tower sale, which lies below
EBITDA, whether it's related to the Zakat or some other provisions below EBITDA. If
you eliminate that and you look at the net income, despite the fact that interest
expense has increased compared to last year, even though also the debt has dropped,
but because of the increase in Sibor and Libor rate, we still see that the performance
of the company is doing fine in terms of bottom line, we have approximately 161%
increase which is SAR 53 million vs SAR 20 million last year, so the performance of
Zain KSA is doing fine and into the right direction.

In relation to TASC, the whole intention behind TASC is to execute our 4Sight
strategy, which is to have an independent infrastructure play. Our infrastructure play
is TASC basically, that started with Jordan and now Iraq. Before TASC, we sold the
towers of Kuwait to IHS, but then we decided to go into the infrastructure play. The
plan today is basically to consolidate on Jordan and Iraq and look at other subsidiaries
that Zain owns, and then spin them all under an independent TASC.

TASC is looking at expanding in the region and is currently engaging very closely at a
significant tower deal with a major telco in region which is considering the sell and
leaseback opportunity, and we are hopeful that this transaction will materialize. So,
the plan is to increase the value of TASC which basically increases Zain shareholder’s

value. Zain currently owns 83.47% of TASC, and with plans that we have in place and

11



bringing in financial investors or other strategic investors in the region, we will
definitely be diluted, but the value of the company will grow for all current and new
stakeholders. So, this is basically the plan for TASC.

Nishit:

A couple of questions. First, again on the Sudan situation on the network, is Zain
investing into the network currently to rebuild the towers, | mean, how easy it is, or
how tricky it is to bring in, say, if you have certain network power destroyed because
of what's going on, and you need to bring it from outside, is it feasible, or you're just

managing with what's available within the country, currently in Sudan.

Second on the OPEX and other expenses. It came very high YoY. | understand a lot
has to do with the towers that have been during the quarter, but how do we Look at
it? And look at what happened through the quarter? How do we look at this number
going forward on your operating expenses, which came around 140 million and
around 112 million last year? And then your other expenses also was like, 10 million
negative? So there's no notes to it? So what exactly is this? And were there any one
offs in this OpEx? Or how do we look at it in the coming quarters?

Third, on the TASC, you mentioned about this strategy of the infrastructure company.
So now, you've recently increased the stake to 83.5%, but you still don't have board
representation. That's why you're treating it as an associate. So what's the idea
regarding who have the majority of the board representation in TASC currently, thank

you.

Ossama Matta:

Thank you for the questions regarding Sudan, we are managing currently with what
whatever equipment we have in the country. As | mentioned, there are certain towers
off air, but this is mainly because of fuel, we did not have damage to the towers. What
we have basically is due to lack of electricity and fuel supply, certain towers are off

air, once we were able to provide this with electricity/fuel supply, then the tower is on.

Now, the main concerns we have are the three switches, one of them was off because
of lack of electricity. And we managed to put a fuel reserve for that switch, and it is
now operational. Anything within the country, whether it's towers, you can re-route
and optimize as much as you can, of course, you will not have the same performance

as before, but we continue to manage. Any equipment needed during the coming
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period will be basically shipped to port Sudan, as it is still operational and as | earlier

mentioned, we are putting an operation center in Port Sudan.

So any equipment will be also shipped there, but it will be not easy to move that
equipment within the country as there are a lot of risks associated with that. So
whatever equipment in place in the country we will use, as we are avoiding putting
our employees into any avoidable risk. And if there is any super need to have new

equipment in place, we have the means to do that through the port Sudan.

Your second question related to other expenses, it has increased yes true due to a
one-off increase because it is related to the towers, whether it's in KSA or in Iraq, we
have taken provisions related to the towers in Iraq and in KSA, as well as the Group
level as a prudent way of accounting for any new expenses or tax related matters. So

this is in the other expenses, partly was taken at the Group and in Iraq as well as KSA.

In general, looking at our 35% EBITDA margin. We expect our EBITDA margins will
continue to be almost the same or slightly increased. But don't expect to have high
levels in terms of EBITDA margin, as compared to last year. Because we have now
four operations, where we have sold towers, and because selling the towers will have
impact on EBITDA, which is the nature of the tower transaction, we expected before
the impact to be approximately 10% on EBITDA, but we are reducing that by pushing
more into the revenues and trying to optimize as much as possible on the cost.

On your last question, on TASC, the ownership of TASC as | mentioned, it is 83.47%.
The whole intention behind TASC was to create a company where you have an
independent management board of directors, that will seek other towers owned by
MNQOs, whether in countries where we operate or in countries that we don't operate
in. And this criteria of independence is very vital and important for the success of
TASC. Note that the majority of the seven board members of TASC are basically the
founders, and we are now bringing in new, independent board members basically
according to the agreements we have with the TASC founders. The management is
completely independent from Zain, and they basically operate according to their plans
according to what their board has agreed to. And this has helped us a lot in the current
discussion that we are having with other TowerCos in the region.

13



Nishit:

Thank you. And one, just a quick follow-up on the other expenses, you mentioned
about certain provisions and all how much of this has been recorded in other
expenses, which are below operating and how much of it has come under the

operating expenses? You can just share some numbers here.

Ossama Matta:

KD10 million is below EBITDA. On the EBIDTA side, you need to factor in the impact
of towers in Irag as well as in KSA, and in Jordan. In Jordan, there is an increase in
terms of the lease rate, because it is associated with the inflation rate. And this
repeated this year as compared to last year. So, this has also impacted the EBITDA of
Jordan. But as | mentioned, from an efficiency point of view, you will see our EBITDA
margin is in the range of 35% plus. Also, we made a $10 million donation for the

earthquake in Turkey and Syria. That's there in the operating expenses as well.

Alexey:

Here, can you please explain why there is a negative impact from tower deal on
EBITDA? Because my understanding is that in the IFRS 16 world, this is kind of an
expense that shouldn't be impacting EBITDA. Or there are some other costs
associated with tower divestment. Thank you.

Ossama Matta:

Before selling the towers, according to IFRS 16, any agreement that we have it used
to go below EBITDA based on selling the towers, and after selling the towers, a
portion of the expense, which is basically the service expense, and it varies between
country and country, and by operation. For example, in Kuwait it is 85% of it is
services, and 15% is leases. Before it was 100% all of it below EBITDA. Now, 85% of
it is included in the constant expenses, and the same goes for Saudi and other
operations. This is why there is a negative impact on EBITDA, but there is a savings
on amortization as compared to last year, and net will have an impact negative on the

net income, but looking at the NPV of the tower deal, it is for sure positive.
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Omar:

There are no further questions.

Mohammad Abdal:

Thank you, Omar, please refer to the Investor Relations website for additional updates
and feel free to contact the IR team at IR@zain.com for further information. We look
forward to your future participation in our Q2 2023 update.

Thank you for joining the call. - END -

15
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