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Operator:

Good afternoon ladies and gentlemen, thank you for standing by. Welcome to today's Zain
Group's Full Year 2018 Results Conference Call. At this time, all participants are in listen-only
mode. There will be a presentation followed by a question and answer session at which time
if you wish to ask a question, you will need to press star-one on your telephone and wait for
your name to be announced. | must advise you that this conference is being recorded today,
Tuesday, 19t of February 2019.

I would now like to hand the conference over to your first speaker today, Nicholas Wills. Thank
you, please go ahead

Nicholas Wills:

Greetings ladies and gentlemen, this is Nicholas from Citi and | would like to welcome you all
to the Zain Group's Full Year 2018 Results Conference Call. It is my pleasure to host Zain Group
senior management today on the call. By now you should have received the company's
presentation and earnings release for the third quarter and detailed financials which have all
been uploaded on the group's website.

Now without further delay, | will hand the call to Mohammad Abdal, Zain Group's Chief
Communications Officer. Thank you

Mohammad Abdal:
Thank you, Nicholas, and welcome everyone to Zain’s Full Year 2018 earnings conference call.

With me today Scott Gegenheimer our Group CEO of Operations and Ossama Matta our
Group CFO.

In a moment, we will take you through the IR presentation which has been posted earlier
today on our corporate website, and after that we're happy to answer any question you may
have.

During this call, we will be making forward-looking statements which are predictions,
projections OR other statements about future events. These statements are based on current

expectations and assumptions that are subject to risks and uncertainties.

Please refer to our detailed cautionary statement found in slide number 2.

With that, | will now turn the call over to Scott.



Scott Gegenheimer:
Thanks, Mohammad and Good afternoon to everyone and | would like to thank you all for
joining us on today's call.

Our results for Q4 and the full year 2018 were impressive with growth across all metrics — 5%
growth in subscribers, 28% growth in consolidated revenues (following the half-year
consolidation of Saudi Arabia) and 26% growth in EBITDA and 23% growth in net income. A
number of our strategic programs are now gaining significant traction, delivering benefits and
giving rise to excellent results. These include successful turn-around activities in Saudi Arabia
and Iraq, active regulatory engagement across the group, digital, and our focus on B2B and
fixed play.

The key highlights include profitability increase in Zain KSA for the year driven by growth in
postpaid with greater penetration in the national segment; high-double-digit growth in B2B
and favourable regulatory reforms which have seen a reduction in the revenue share as well
as the reduction in interest payments arising from the prepayment of the loan facility for the
business;

Zain Irag showed a 70% increase in Net Profit driven by significant growth in customer base
premised on enhanced customer value management, stronger regional performance and
their cost optimization program; and Zain Kuwait recording a healthy 21% increase in net
income for Q4 2018 due to a reduction of device subsidies and strong performance in postpaid
and B2B.

In terms of fixed expansion, we are building scale in the FTTH space in Saudi Arabia and
Jordan. In Kuwait, we launched WTTx in Q4 with good take-up as a fiber alternative and as a
precursor for 5G fixed wireless access.

For the 2018 full year, we recorded consolidated revenues of USD 4.4 billion, up 28% Y-o-Y
mainly due to the consolidation of Zain Saudi Arabia starting from the second half of 2018,
which resulted in an additional USD 1.1 billion to the Group’s total revenue. EBITDA for the
period reached USD 1.7 billion (up 26% Y-0-Y), reflecting an EBITDA margin of 39% (noting the
Zain KSA consolidation added USD 487 million). Consolidated net income reached USD 649
million up 23% Y-o-Y. Earnings per share for 2018 reached 45 Fils (USD 0.15).

One downside: we faced further devaluation of the Sudan SDG currency. For the full year,
foreign currency translation impact, predominantly due to the 47% currency devaluation from
an average of 16.9 to 31.9 (SDG / USD), negatively impacted the company by USD 216 million
in revenue, USD 79 million in EBITDA and USD 27 million in net income. Nevertheless, Zain
Sudan continues to perform exceptionally well in all key financial indicators in local currency
terms with double-digit growth.



For Q4, 2018, Group consolidated revenues reached USD 1.4 billion (up 56% Y-0-Y) ($546 m
coming from Zain KSA), EBITDA for the quarter reached USD 642 million (up 97% Y-o-Y)-with
USD 292 million coming from Zain KSA, and net income reached USD 196 million (up 58% Y-
0-Y) and representing Earnings Per Share of 13 fils (USD 0.05).

For Q4 2018 specifically, foreign currency translation impact, due to the 60% currency
devaluation in Sudan, from an average of 18.3 (SDG / USD), in Q4 2017 to 46.2 in Q4 2018,
negatively impacted the company USD 78 million in revenue, USD 25 million in EBITDA and
USD 10 million in net income.

| want to elaborate a little more on Zain KSA now, given the many positive developments and
their impact on the Zain Group results.

As advised in the previous call, Zain Saudi Arabia (KSA) became a subsidiary of Zain Group due
to the step-up acquisition in Q3 2018, and consequently, Zain KSA’s financial results are
consolidated commencing from 1st of July 2018.

In Q4, Zain KSA signed an agreement with the Kingdom’s regulatory authorities to reduce the
annual royalty fee for commercial service 15% to 10% of net revenues backdated to 1 January
2018. In Q4 we reversed SAR 220 million related to the previous 9 months.

We expect a benefit of around SAR 300 million per year from this reduction in royalties for
Zain KSA going forward.

Furthermore, this agreement included the settlement of disputed amounts related to the
payment of annual royalty fees by Zain KSA to the CITC since 2009, dependent on meeting
certain obligations. The financial impact of this settlement is expected to reach SAR 1.7 billion
(USD 453 million) over three years. We reversed SAR 316M in Q4 ‘18 related to this
settlement.

Moving on to Capex the Group CAPEX for the year including Zain KSA’s second half 2018
CAPEX, it reached USD 618 million accounting for 14% of the total Group revenues. Our Group
CFO, Ossama, will provide the country breakdown of the spend that includes 4G expansion
and 5G preparations in key markets.

Group data revenues (excluding SMS and VAS) experienced a 71% growth for the full-year
2018, representing 33% of the Group’s total revenues. Again, it should be noted that the
substantial growth percentage is predominantly due to the consolidation of Zain KSA results,
with substantial investments in network upgrades and expansion and growth in Enterprise
data related revenues contributing to this growth.



Our goal is to create a future-ready digital transformation platform which supports B2B
growth, commercialization of 5G, monetization of digital services and the opening of APls. We
are building scale to exploit cloud services, as well as smart city initiatives in key markets,
notably Kuwait and Saudi Arabia. We also have major initiatives in the drones’ space and
FINTECH such as mobile wallet, credit scoring and micro-insurance.

The excellent 2018 results and many milestones achieved during the year gives us confidence
going into 2019 and beyond. This is partly due to our strong relations and advocacy with
government ministries and regulatory authorities across all our markets.

To conclude, the Board of Directors of Zain Group recommended a cash dividend of 30 Fils
per share (which represents 67% dividends payout ratio) subject to the Annual General
Assembly approval.

And with that, | will now handover to Ossama to discuss the results in more detail. Thank you.

Ossama Matta:
Thank you, Scott, and good afternoon everyone.

Indeed, 2018 was exceptional year for us and we are pleased with the overall results. As Scott
mentioned, the consolidation of Zain KSA combined with the successful implementation of
the turnaround strategy and beneficial regulatory changes there as well as the revival of Zain
Iraq were the main reasons for the impressive Group overall results.

It’s obvious that the consolidation of Zain KSA was great for Zain Group on multiple levels,
notably our net debt / EBITDA (including Guarantees) is currently at 2.3 times, which
otherwise if we excluded the consolidation of Zain KSA, the ratio would be 3.2 times. This is
below the industry averages, and we aim to reduce such levels to avoid future interest rate
increases and associated costs.

I will now go through our key markets, providing full-year key financial indicators to speed
things up...leaving more time for the Q&A.

Let’s move to slide 14- Zain Kuwait
Operationally Zain Kuwait remains the most profitable company, continues to maintain its
market lead in both value share and customers as it now serves 2.6 million customers.

From a local market perspective, Zain Kuwait’s market leadership and efficiency is reflected
in its Full year performance where revenue represents 38% of total market revenues and net
income represents 56% of the total net income in the Kuwaiti telecom market.



2018 was very challenging year for Zain Kuwait, witnessing intense price competition in the
market. However, the operation managed to maintain its revenue at KD 331 million (USD 1.1
billion) despite a USD 34 million impact due to IFRS 15. Net income increased by 2% YoY to
reach KD 82 million (USD 272 million). Unfortunately, EBITDA for the period came lower by
10% mainly due to significant decrease in gross margin coming from the low margin of the
enterprise projects and handset bulk sale, coupled with application of the new accounting
standards.

For Q4 2018, Zain Kuwait reported USD 72 million in net profit, an impressive 21% increase
as a result of cost optimization and growth in B2B initiatives.

To meet the ever-growing demand for data, the Zain Kuwait invested USD 100 million in
CAPEX during 2018 that allowed it to focus on innovation aimed at growing its digital
platforms and implementing an entire range of Data monetization initiatives. The benefits of
such investment and focus are reflected in the Data revenues that grew by 10% Y-o-Y and
now represents 35% of total revenues.

Scott already mentioned many of the Zain Kuwait’s ground-breaking technologies and
services launched over the year that include 5G trials, hi-speed BEAM, eSIM, Zain Games,
zBot, Amazon Prime and Drones. Management is focused on ensuring Zain Kuwait being a
regional digital innovative leader.

Saudi Arabia which is on slide 15:
The main highlight of the year was the consolidation of Zain KSA and its impact on the Group’s
Financials.

Celebrating a decade of commercial operation in the Kingdom, Zain KSA recorded its best-
ever Full year results since inception, showing record growth levels, reflecting the successful
implementation of the operator’s turnaround strategy.

Revenue for the year was at an all-time high of USD 2 billion, an increase of 3% YoY, mainly
due to higher postpaid and B2B revenues and handset sales revenue. EBITDA for the year
jumped by 20% reflecting healthy EBITDA margin of 40%. Net income for the year was the
best-ever since inception, reaching USD 89 million compared to USD 3 million last year, mainly
attributable to the positive EBITDA performance and benefits from regulatory agreements.

Impressively...Data revenue now represents 51% of total revenue. The investments in
network (approx. USD 512 million CAPEX reflecting 20% of revenues for the FY 2018) are
paying off.



As Scott mentioned, we benefitted from the impact of the new agreement with the Kingdom’s
regulatory authorities to consolidate and reduce the annual royalty fee for commercial service
from 15% to 10% of net revenue, retro-respectively back-dated to Jan 1, 2018. | wish to
reiterate that this is not a one-off benefit, as we will continue to benefit from this by around
SAR 300 million per year.

Also, | would like to repeat the significance of the settlement of disputed amounts related to
the payment of annual royalty fees by Zain KSA to the CITC for the nine-year period between
2009 and 2017, under certain conditions. The financial impact of this settlement is expected
to reach SAR 1.7 billion (USD 453 million) over three years. In 2018, this benefit amounted to
SAR 316 million. So for the remaining 2 years, we have lots of potential upside to benefit
should we meet the agreed KPlIs.

Furthermore, it is worth mentioning that during the fourth quarter of 2018, the company
made a second early voluntary payment towards its Murabaha financing agreement
amounting SAR 525 million, following a SAR 600 million voluntary payment in September
2018, for a total of SAR 1.125 billion repayment since the refinancing of the agreement in
June 2018. These early payments reflect the company’s solid cashflow generation ability and
efficient cash management.

It is worth mentioning that the company’s Junior Debt will soon mature in August 2019, and
our plan is to refinance it as an Islamic Loan.

Zain Saudi Arabia has experienced an incredible year placing the company in a much stronger
fiscal position that will only get better.

Moving to slide 16, which is Zain Iraq

The operator performed exceptionally well and reported very solid set of financial KPIs for
the year, an impressive growth of 70% in net income and we believe this profitable growth
will continue in the years to come.

The operator’s Customer base increased 9% YoY and reached 16 million subscribers,
representing 32% (the highest) of the Group’s total customer base. The restoration of sites in
the North and West of the country, combined with numerous customer acquisition initiatives,
especially in core regions, resulted in an impressive addition of 1.3 million customers.

For the FY 2018, revenue, EBITDA increased by 3% and 11% Y-o-Y respectively, mainly
attributed to the healthy data growth as a result of continued efforts towards customer
expansion, launch of new products and services plus a key focus on the Enterprise (B2B)
segment. We are also investing heavily in upgrades and expansion, especially across the
north.



One other highlight of the year was that major financial institutions continued to show
confidence in Zain Iraq with the IFC, with an agreement to provide a financing package worth
USD 269 million. The debt package includes USD 100 million from the IFC’s own account, and
a further USD 169 million in mobilization. The financing helped Zain Iraq enhance its capacity
as well as the quality of its 3.9G network across the country.

We are working closely with the team there, in ensuring that the operation fulfills its
enormous potential. Given the improving socio-economic climate across the country, we are
very confident of Zain Iraq’s future prosperity.

Sudan which is on slide 17:

The operator is performing exceptionally well in local currency terms, but the significant 47%
currency devaluation in Sudan affected the Group’s overall and the operation’s financial
results in USD terms.

For the FY 2018, in local currency (SDG) terms, the operator’s revenue grew by 37% Y-o-Y
(down 24% in USD terms). EBITDA increased by 29% (down 27% in USD terms) and net income
increased by 11% (down 13% in USD terms).

Data revenues accounted for 18% of total revenues and grew 56% in SDG terms.

The operation serves around 14.6 million customers which grew by 8% Y-o-Y. The operator’s
customer base is the second largest within the Group, which represents 29% of the Group’s
total customer base.

Regarding the devaluation in Sudan...unfortunately it keeps getting worse... As previously
advised, the Central Bank of Sudan decided to set its daily currency exchange rate using a
newly-formed body of bankers and exchange bureaus, effective from 7 Oct, 2018. This
resulted in the official exchange rate being set at 1 USD = 47.5 SDG, the official exchange rate
before that was 1 USD = 28.3 SDG as of February 2018.

Going to slide 18 which is Zain Jordan:
Although maintaining market leadership, and despite the intense competition, now serving
3.7 million customers.

Revenue for the year was stable at USD 494 million. EBITDA and net income both decreased
by 14% and 19% respectively. The drop was mainly due to the higher interconnection costs
because of the free off-net calls, resulting in a decrease in gross margins as well as the increase
in Opex (mainly due to higher utilities cost $3.7m and regulatory charges $1.7m).

EBITDA margin for the year remained healthy at 39% with data revenue growth representing
38% of total revenue.



The economic conditions in Jordan led the government to increase pressure on the telecom
industry by the introduction of new taxes effective Jan 1, 2019 (The average increase of the
corporate taxes is approximately 2%). The Group and team there are still lobbying with the
concerned regulatory and government authorities carrying out an extensive action plan to
raise awareness of the negative and counterproductive impact of such increases. We will
advise in the next analyst call the impact this will have on the company.

| would like to mention that the Zain Jordan team are looking at avenues to further reduce
costs especially electricity and are currently reviewing solar power options. Zain Jordan also
extended the Fiber reach to 23 locations in Amman and revenues are increasing exponentially
in this area.

Zain Jordan is directing its effort to be the superior in introducing new technologies and new
devices to the market and bundling different new products and services based on customers’
needs to penetrate new different niche segments available in the market.

The team are also introducing new enterprise solutions to penetrate the new opportunities
of the corporate segment.

With that, I'll hand over to Mohammad for Q&A.

Mohammad Abdal:
Thanks, Ossama. With that, we will now move to the Q&A session. And we ask that you limit
yourself to one question and one follow-up.

Operator, can you please repeat your instructions?

Operator:

Thank you. Ladies and gentlemen, we will now begin the question and answer session, if you
wish to ask a question press star one on your telephone and wait for your name to be
announced, if you want to cancel your request please press the # key.

Nishit : Hi good afternoon, thanks for the call, this is Nishit from Sico. | actually have just two
guestions, one on Zain Saudi, I've seen that because you’ve seen the percentage of postpaid
and prepaid provided in the presentation, it seems that the bulk of the customer growth there
has happened in the postpaid segment where postpaid customers have increased from 0.7
million in 2015 to 3.9 million in 2018. While prepaid customers have declined from 11.2
million in 2015 to 4.2 million in 2018, so there was a 7 million decline in prepaid while postpaid
has gone up | think by 3.2 million. So if could just comment on whether these numbers are
correct the ones I’'m deducing from your presentation and where do you think you're going
in the near future, that’s the first question.



Second, more on the accounting, the trading income that you’re showing in the segment
breakdown is it primarily handset revenue that is new or is there something else also inside
that?

Scott Gegenheimer: Regarding your first question on KSA, there has been a shift over the last
couple of years in how we approach the market and what kind of the mix of customers we’ve
been going after. If you were to look back 3 or 4 years ago we were predominantly a calling
card company, nearly 40% of our revenues coming from international calling cards and our
percentage of locals was quite low. We've been focusing heavily on the local and national
Saudis in our network and increasing that, and on postpaid as well and diversify far away from
the prepaid. I'll come back on the specific numbers on the prepaid. But prepaid, yes a lot of
customers have gone mainly because of biometrics. We’ve seen biometrics taking a large
number out of the prepaid markets significantly because we are only allowed to have two
SIMs per prepaid customer, so that’s dropped a lot. And then we had quite a few of the expats,
mainly the humble expats, leaving the country. | believe there was 1.5 to 2 million expats
leaving over the last year/year-and-a-half, and that’s impacted our customer base on prepaid.
| hope that answers your question at least on the mix. I'll come back on the specific numbers
on pre vs. post I'll have to check that real quick, the second question if you can repeat because
we didn’t catch the second question.

Nishit: Scott the second question was mainly on the breakdown of the trading income
breakdown that now you’re providing in your FY financials in the segment. The trading income
is mainly handset sales? Is it a said point in time and point overtime, so just wanted to check
what exactly should we interpret this as? Is this based on your handset sales?

Ossama Matta: Yes, this trading income is mainly handset sales, but it has changed. Well the
margin allocated to the handset sales has changed according to IFRS 15, so we are following
IFRS 15 and if you compare it with prior years you'’ll see lower revenues allocated to handset
sales, as compared to prior years because of IFRS 15.

Nishit : Ok thank you, just one question on the capital restructuring which is due in Zain Saudi.
What is delaying this? Is it that you are still trying to get the permission from the regulator to
increase your stake possibly above 50% through this rights issue? Is that the reason that the
restructuring hasn’t yet taken place within Zain Saudi and following rights issue through this
or is there some other reason? And when should we expect this to happen?

Ossama Matta: We are still working closely with the regulator, yes. Actually as you pointed
out, with the regulator in KSA on the capital increase. We’ve put in place a plan how much
fresh capital the company needs, what should be done in case the shareholders did not
subscribe, what would Zain do in this case being the largest shareholder. All of this is being
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studied with the regulator and they promised to get back to us in two weeks to one-month
time. This is what we can disclose at this stage.

Nishit : Ok fine thank you so much

Operator : We can take our next question from Talal Al Khamis from NBK Capital please go
ahead.

Talal : Thank you, gentlemen, for taking the call. | just have few questions regarding the
monetary gains. Can you just explain to us the nature of this monetary gain and how it works
exactly and maybe you can tell us the impact on the yearly basis? And as you mentioned with
the devaluation of the Sudanese currency, is it expected to continue? Is there further
devaluation?

Ossama Matta: The monetary gain is basically coming from applying IAS 29 in South Sudan.
South Sudan has been declared as a hyperinflationary economy and the standard IAS 29
requires us to apply the hyperinflation accounting. And by applying the hyperinflation
accounting we have a net monetary gain coming from South Sudan. The reason for this net
monetary gain is because of the negative equity that we have in South Sudan and because of
the bulk of the liabilities are higher than the assets. Now what we have done in the second
half of 2018, is we have changed the structure of the shareholder loan that we have in South
Sudan from a debt instrument to an equity instrument and this basically will allow us to have
no fluctuations in terms of this monetary gain. So we will not see in the coming future a net
monetary gain or net monetary loss coming from applying IAS 29 in South Sudan.

Talal: Thank you. And in terms of the $30 million gain on business combination, obviously this
is from consolidation impact, right? Because now you consolidated Zain KSA vs. the value of
Zain as an equity you recognize this gain, is that correct?

Ossama Matta: This is correct, this is due to the step us acquisition by consolidating Zain KSA
and having control. This is basically the control premium related to consolidation of Zain KSA,

that’s correct.

Talal: So basically, the fair value of Zain KSA vs. what you were recording in the books and
then compared to that.

Ossama Matta: That’s correct

Talal: And what is the line item showing 41 million in 20187

11



Ossama Matta: The 41 million is basically that we have provided for one-off adjustments,
approximately USD 93 million included in other income expenses, and this is related to various
litigations across the region. To be honest with you we wouldn’t have taken such a provision,
had we not had such high non-monetary gains and step up acquisitions.

Talal: Thank you

Operator: We will take our next question from Ziad Itani from Argaam Capital, please go
ahead.

Ziad Itani: Hi thank you for the presentation, | have two questions first of all it seems that
there is a rebound in Kuwait operational performance in Q4 what is this attributed to? Is there
any sort of price ups or reduced competition that we’ve seen in the last quarter?

Scott Gegenheimer: Related to Kuwait’s performance especially in Q4, we’ve got a new chief
commercial officer in Kuwait domestic he’s a little a bit more focusing on the market focusing
on the prepaid. He’s focused on the B2B, so we’re heavily pushing the B2B segment down
there, so things are moving in the right direction. Competition is still fierce, there is no
question about it, but | think that also the fact that IFRS 15 has changed a little bit on the
reporting for handsets that you’ve seen a little bit more sanity in the market about handset
subsidies, so we’ve seen a lot less handset subsidies, that’s helped the market as well. Hope
that answers your question, thanks.

Ziad Itani: So, the second question is on Zain KSA can you please provide some information
on how management fees are calculated and when are the dates basically? Is it linked to the
Murabaha facility over there? And where do you see this, because if we saw that it is not up
in all the reported entities they do not come up to the group, it’s below the group so let’s say
the net item that has the management fees and what other factors?

Ossama Matta: The management fee in Saudi is basically based on an agreement between
Zain Group and Zain KSA so if Zain KSA is profitable and they achieve a certain profit margin
and we apply the management fees which is approximately 2% of net revenues. If you look
up 2018 this is what happened basically in the last quarter the company was profitable, as
was the full year and accordingly we applied what is in the agreement in terms of
management fees now. When we consolidate the management fee yes it has an impact on
the operation on EBITDA, but when we consolidate we eliminate that at the consolidation
level of the group, of course we benefit because we own 37% we will benefit from this with
the minority interest there. | hope | answered your question.

Ziad Itani: Actually, yeah just following up on this because last year it was also profitable, but
it went from around SAR 50 million to close to SAR 200 this year.
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Ossama Matta: Yeah but last year as | said as per the agreement and I’'m not supposed to
disclose this, but as per the agreement if the company is profitable and they achieve a certain
Net Income margin, we apply management fees, so you have these two conditions.

Ziad Itani: Ok and when is this date? is this something related within Murabaha facility for
you to get the cash out?

Ossama Matta: No, this has nothing to do with it, but when we did the refinancing of the
Murabaha in 2018, we agreed with the banks if the company reduces its leverage to a certain
leverage threshold, Zain KSA can pay back Zain Kuwait its accumulated management fees,
accumulated interest and the current interest that we charge them. But you cannot link the
two, which is what we are charging them now with the Murabaha, it has nothing to do with
it. But on this | would like to point out that when | mentioned in the script that Zain KSA
voluntarily paid to the banks two payments total of 1.1 billion, we will be expecting in 2019
Zain KSA to start paying back Zain Group, which is something we are very proud of.

Ziad Itani: Ok excellent and this is not contingent on the rights issue?
Ossama Matta: No not at all

Maha Sanousi: Hi Gentlemen, thank you for the call. This is Maha from Schroders. | was
wondering if you could elaborate a bit more on Iraq and what are your expectations for 2019
and the competitive backdrop and some updates on CAPEX and licenses as well.

Scott Gegenheimer: On Iraq, the competitive environment is pretty tough there’s no question
about that, we are gaining some market share when it comes to the subscriber base and trying
to continue the growth. There are couple of things playing in 2019, there’s talk about a 4t
license, obviously the operators are trying to lobby against that by showcasing that a 4t
license doesn’t make commercial sense for the market. In fact, we are trying to acquire a 4G
license in Irag before any 4th license, should it eventuate. On a positive note, we actually just
got approval from the regulatory environment for fiber to connect Zain’s internal network
across the country. This will help connectivity speeds; thus we are going to continue to invest
and roll out our network and push our improved services. There is a lot of upside left in
country when it comes to the amount of penetration on data, but competition has been pretty
tough. Truthfully, | think the competition thinks more about market share than profitability.
It has been challenging for us, every time we gain a little bit of market share we tend to have
price wars. We had a price war in Q4, 2018 which ended in early Q1, 2018, which hurt us a
little bit in Q4 2018 and maybe a little in Q1 2019 in top line revenue growth. But at the same
time, | think we have done a very good job on our cost optimization program in 2018, and
that is one of the reasons that the profitability grew, although the revenue didn’t grow
dramatically, the profitability was up significantly in Iraqg. | think Iraq is one of the big markets
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for us that has growth potential. But again, it’s a challenging environment from the regulatory
point of view. We just don’t know whether there will be a fourth license coming out, or when
we are going to get the 4G spectrum, and that is one of our issues there.

Maha Sanousi: Thank you, just a quick follow up, what’s your CAPEX overall guidance for
2019?

Scott Gegenheimer: For the whole Group we’re still around15%, and this percentage it
depends on the fiber, we are not going to spend heavily on the 5G, but you’re going to see 5G
rollout both in Kuwait and Saudi in key strategic locations that make commercial sense. We
are still working on the business model for 5G, most of the investment is going to be fixed
wireless access.

Operator: Your next question is coming from Argaam Capital, please go ahead.

Ziad Itani: One follow up question, | just want to know where do you stand on the tower sale
in Kuwait and Saudi.

Ossama Matta: On Kuwait, we are actually almost finalizing, we are still waiting some
regulatory approvals. In Saudi we expect to finalize the deal hopefully this year in 2019, as
you know the number of the towers in Saudi is much higher than that in Kuwait. We got the
initial approval from the regulator and now things are moving quite fast in Saudi. So, my
expectation on the tower deal for Saudi will be to close the deal this year, of course in 2019,
and hopefully get paid. In Kuwait we are aiming to finish it much quicker.

Ziad Itani: For Saudi, just as a reminder, SAR 2.4 billion for 8000 towers?

Ossama Matta: We announced USD 648 million, but hopefully we can get more than that.

Ziad Itani: it’s a bit low, don’t you agree? Did you provide the lease back agreement?

Ossama Matta: No its not, we are in the negotiations now, the price is depending on many
factors, one of them is the lease agreement, the benefit we will get when there are more
tenants on the tower, the inflation and how you deal with it, the cost of electricity and who
bears it and how to pass it, and whether it is passed on to us or to them. So, there are many
factors in it, but when you look at the NPV it’s quite impressive for such a deal in Saudi.

Hi Everyone (name not disclosed): Thank you so much for the conference call, quick follow up
on the last question on Kuwait and Saudi Tower deals. What is Zain Group’s intention with
respect to equity stakes in the tower companies after the sale of the towers in Kuwait and
Saudi?
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Ossama Matta: For Kuwait we mentioned before that Zain will keep a minority equity stake
in the new tower company. For Saudi, we haven’t decided yet whether Zain will own an equity
stake or not, it is still subject to the board, which will assess. We also have more pressing
items in Saudi which is basically reducing the leverage, it is important for us, we also take that
into consideration. We also take into consideration the growth in the tower company
revenues and returns, so this equity stake share will be decided on the board level.

Thank you so much

Moderator:

Thank you, no more questions so | will hand it back to Mohammad Abdal for any closing
remarks.

Mohammad Abdal:

Thanks operator, please refer to the Investor Relations website for additional updates and
feel free to contact the IR team at IR@zain.com for further information. We look forward to

your future participation in our Q1 2019 update.

Thank you all for joining the call and have a nice day.

-END -
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