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Operator:

Good afternoon ladies and gentlemen, thank you for standing by. Welcome to today's Zain
Group's 3™ Quarter 2019 Results Conference Call. At this time, all participants are in listen-
only mode. There will be a presentation followed by a question and answer session at which
time if you wish to ask a question, you will need to press star-one on your telephone and wait
for your name to be announced. | must advise you that this conference is being recorded
today, Tuesday, 12 November 2019.

I would now like to hand the conference over to your first speaker today, Omar Maher. Thank
you, please go ahead

Omar Maher:

Greetings ladies and gentlemen, this is Omar from EFG and | would like to welcome you all to
the Zain Group's 3™ Quarter 2019 Results Conference Call. It is my pleasure to host Zain Group
senior management today on the call. By now you should have received the company's
presentation and earnings release for the 3™ quarter and detailed financials which have all
been uploaded on the Group's website.

Now without further delay, | will hand the call to Mohammad Abdal, Zain Group's Chief
Communications Officer. Thank you

Mohammad Abdal:

Thank you, Omar. And welcome everyone to Zain’s Q3 2019 earnings conference call. With
me today Scott Gegenheimer our Group CEO of Operations and Ossama Matta our Group
CFO. In a moment, we will take you through the IR presentation which has been posted earlier
today on our corporate website, and after that we're happy to answer any question you may
have.

During this call, we will be making forward-looking statements which are predictions,
projections OR other statements about future events. These statements are based on current
expectations and assumptions that are subject to risks and uncertainties.

Please refer to our detailed cautionary statement found in slide number 2.
With that, | will now turn the call over to Scott.

Scott Gegenheimer:
Thanks, Mohammad. Good afternoon to everyone and thanks for joining us on today's call.

We have delivered a robust set of results for Q3 and the nine months to date, achieving
numerous milestones along with profitable growth across all key operations. In particular,



Zain Kuwait and Zain Saudi Arabia performed very well. We had strong double-digit growth in
Enterprise (B2B) across our markets and the execution of our digital strategy and the launch
of new digital services, are starting to yield significant returns.

The launch of 5G in Kuwait and Saudi Arabia are quite significant and demonstrate our drive
to accelerate the deployment of the latest technologies. I'll share details of these initiatives
after we have gone through the financial and operational metrics.

Let me start on page 6 of the IR presentation. Our Group customer base increased by 3% Y-o-
Y to reach 49.1 million customers at the end of the quarter, mainly due to 1.2 m additions in
Sudan and 509K in Irag. This was partially offset by a subscriber count decrease in KSA of 348K
driven primarily by expats leaving country due to the increase in dependents and labor fees.

For the 3 quarter of 2019, Zain Group recorded consolidated revenues of USD 1.4 billion, up
2% Y-o-Y. EBITDA for the quarter reached USD 603 million, up 18% Y-o-Y, reflecting an EBITDA
margin of 45%. Net income for the quarter amounted to USD 183 million, up 10% Y-o-Y
reflecting earnings per share of 13 Fils (USD 0.04).

Unfortunately, the Sudan currency translation impact for the third quarter cost the company
USD 42 million on revenues, USD 19 million on EBITDA and USD 5 million on net income,
predominantly due to 38% currency devaluation in Sudan from an average of 28.1 in Q3-18
to 45 in Q3-19 (SDG / USD).

For the nine months of 2019, the Group’s consolidated revenues were up 35% to USD 4 billion.
EBITDA for the period reached USD 1.8 billion, up 66% Y-o0-Y, reflecting an EBITDA margin of
44%. Consolidated net income increased 12% Y-o-Y to reach USD 504 million. Earnings per
share for the nine-months stood at 35 Fils (USD 0.12).

For 9M 2019, foreign currency translation impact, predominantly due to the 41% currency
devaluation in Sudan from an average of 27.1 (SDG / USD), in 9M 2018 to 46 in 9M 2019 cost
the company USD 141 million in revenue, USD 62 million in EBITDA and USD 21 million in net
income.

Moving on to Capex, the Group tangible CAPEX for the 9 months reached USD 354 million,
accounting for 9% of the total Group revenue. Another USD 216 million was invested in
intangible CAPEX mainly for 5G spectrum in Saudi.

Group data revenues (excluding SMS and VAS) increased 56% Y-o-Y for the 9 months,
representing 37% of the Group’s consolidated revenues.



The major relevant highlights in Q3 2019 were as follows:
e Kuwait:

o 5G take-up is going very well. We currently have more than 1,300 5G sites
deployed. We anticipate that we will see another 400 5G sites deployed by year-
end.

e KSA

o In Early October Zain KSA launch 5G commercial services, with the first phase of
the network rollout of 2,000 towers covering 20 cities in the Kingdom. It’s currently
the largest 5G network in the Middle East, Europe and Africa. As of today, it has
expanded to 27 cities with over 2,600 towers deployed.

¢ In Iraq the on-going discussions with the regulator for 4G and the extension of 2G/3G
licenses have been held-up due to the ongoing demonstrations and challenges in the
country. We expect to resume with these discussions early next year.

Our focus on exploring new lucrative areas of growth in the Fintech arena saw several
significant milestones:

e In Zain KSA has been admitted to the SAMA Regulatory Sandbox to offer micro-lending to
consumers and we subsequently launch our Micro-lending platform, trading under the
brand name Tamam in October. This made Zain the first telecom operator in the region
to offer micro-financing to customers.

e Zain also entered into an agreement in September with Boubyan Bank in Kuwait to launch
a digital platform for Islamic banking services, marking the first digital partnership of this
nature in the region. We plan to launch the service in first half of 2020.

e Furthermore, the volume of Zain Cash transactions in Jordan and Irag continues to grow
exponentially, reinforced recently by the agreement with UNHCR and IrisGuard to
implement iris technology for cash disbursements to refugees in Iraq.

We are also proud of the success of the Group’s APl program that was launched in 2018 that
has seen the company’s operations in Kuwait, Saudi Arabia, Iraq, Jordan and Bahrain
connected to the group API platform. We now have about a dozen partners connected,
including Apple, Google, DoCoMo Digital, Deezer and Starzplay resulting in more than 2
million monthly transactions.

On a final note, just last week in Bahrain, with the attendance of the Ericsson Group CEO,
Borje Ekholm, we conducted our first 5G call and announced a deployment agreement with
Ericsson. We will commercially launch 5G by the end of 2019, making this our third 5G
network.

And with that | will now handover to Ossama to discuss the results in more detail.



Ossama Matta:
Thank you, Scott, and good afternoon everyone.

Operational excellence is very much on track and we continue to generate strong free cash
flows across our business segments in key markets, enabling us to both invest in growth and
improve the value to our shareholders.

As advised in our previous calls, the Group applied the new accounting standard IFRS 16
(related to leases) from 1°t January 2019.

Accordingly, during Q3 the adoption of the standard led to a benefit of:

e KD 18 million (USD 59 million) in EBITDA and;
e KD 2 million (USD 7 million) in Net Income

IFRS 16 benefit for 9M- 2019 is as follows:

e KD 55 million (USD 181 million) in EBITDA and;
e KD 5.2 million (USD 17.1 million) in Net Income.

Our strong cash flow is allowing us to reduce the Group’s leverage i.e. net debt / EBITDA
(including Guarantees) which currently stands at 2.1 times.

Let’s move to slide 14 - Zain Kuwait

Operationally Zain Kuwait remains the most profitable operation within the Group and
continues to maintain its market lead in both value share and customer base, as it now
serves 2.7 million customers.

From a local market perspective, that continues to be extremely competitive, Zain Kuwait’s
market leadership is reflected by the fact that its revenue represents ~39% of the total
market revenue and 63% of the total net income in the Kuwaiti telecom market.

For the 3™ quarter of 2019, Revenue grew by 12% compared to Q3-18, to reach KD 83
million (USD 274 million), mainly on account of the solid growth in data revenue and
impressive in enterprise revenue.

EBITDA jumped by 15% to reach KD 33 million (USD 110 million), on account of improved
gross margins and benefit obtained on implementation of IFRS 16 amounting to KD 2.4
million. Net income increased by 8% to reach KD 22.4 million (USD 74 million) including a
benefit of KD 1.7 million on adoption of IFRS 16.

For the 9M’ 2019, revenue dropped slightly by 1% to reach KD 248 million (USD 818 million).
This was mainly due to the additional enterprise revenue (MEW project) and bulk sales that



were realized in 9M ‘18 (if we were to exclude the one-time MEW project revenue and bulk
sales of KD 20 million, revenue would have grown by 8% Y-o-Y).

YTD EBITDA increased by 17% due to improved gross margins and benefit obtained from the
adoption of IFRS 16 amounting to KD 7 million. Net income increased by 10% Y-o-Y to reach
KD 66 million (USD 217 million) including an IFRS 16 benefit of KD 4 million.

With Zain Kuwait’s launch of 5G services, the operator offers a smart lifestyle for consumers
and boosts the business sector in numerous ways that further empower the vision of ‘New
Kuwait 2035’. Zain Kuwait invested USD 101 million (12% of its revenue) in CAPEX during 9M
‘19, growing its digital platforms and implementing an entire range of Data monetization
initiatives. The benefits of such investment and focus are reflected in the Data revenue that
grew by 8% and now represents 37% of total revenue.

Saudi Arabia which is on slide 15:
Zain KSA continues its growth trend in all Financial KPls and reported its 5™ consecutive

quarter of net profit. It's the Group’s largest revenue contributor representing 41% of Group
consolidated revenue.

The Saudi telecom market is very competitive, and the team’s effort there is evident as the
operation attained double-digit growth in Revenue and EBITDA for the 9M.

Revenue for the 3™ quarter increased by 3% to reach USD 536 million compared to Q3-18,
driven by the revamped Postpaid consumer segment and other new revenue streams (FTTH,
DIA, IBS etc.).

EBITDA jumped by an impressive 30% to reach USD 253 million including IFRS 16 benefit of
USD 34 million, reflecting a healthy EBITDA margin of 47%.

Net income for Q3 reached USD 32 million including IFRS 16 benefit of ~USD 2 million,
compared to USD 13 million during Q3 ‘18, mainly attributable to the positive EBITDA
performance including benefits from regulatory agreements (i.e. the CITC waiver and
reduction of royalty fees from 15% to 10%).

Impressively, for the nine months of 2019, revenue increased by 12%. EBITDA for the period
jumped by 49% and the net income soared to reach USD 102 million compared to USD 18
million loss in the same period of prior year.

On the CAPEX side we invested USD 147 million (9% of revenue) tangible CAPEX and USD
177 million in intangible CAPEX (Spectrum and license fees).



Zain KSA launched 5G commercial services within the Kingdom in October ‘19, with the first
phase of rollout being implemented through a network of 2,000 towers that cover more
than 20 cities. We expect to cover a total of 27 cities utilizing 2,600 towers by the end of
2019.

One relevant and positive point | wish to highlight is that the ARPU in Zain KSA increased
from $18 to $20 over the last year (11% Y-o-Y growth), this is indicative of the success of our
focus on postpaid lines and data monetization initiatives. Data revenue currently represents
44% of total revenue.

The company’s strong performance and the solid cash flow generations led to early
voluntary payments towards the Senior Murabaha financing agreement of SAR 1.425 billion

(saving USD 20 million in finance costs annually).

During the Q3 2019 the company refinanced the ICBC facility through a junior murabaha
facility of SAR 2.25 billion.

Moving to slide 16, which is Zain Iraq

The unrest in Iraq is making headlines across the globe these days and it is a matter of
concern, which both the Group and local management is trying to address in the best
manner possible.

The operator’s Customer base increased 3% to reach 15.5 million, representing 32% (the
highest) of the Group’s total customer base.

For Q3 specifically, intense competition continued to impact the top line which reached USD
270 million, 8% lower compared to last year. However, EBITDA for the quarter was stable
which stood at USD 115 million, mainly due to the benefit of USD 8.5 million on adoption of
IFRS 16. EBITDA margin grew to a healthy 42%. However, net income for the quarter
decreased by 28% to reach USD 12 million, mainly impacted by the top line performance
and higher amortization and interest costs which wiped off the EBITDA benefits of the IFRS
16.

For 9M 2019, revenue reached USD 792 million, a 7% drop Y-o-Y mainly due to the market
competition, as mentioned above. However, EBITDA increased by 9% due to the cost
optimization initiatives implemented at the operation as well as a USD 26 million benefit on
the adoption of IFRS 16. Net income increased by 8% to reach USD 36 million, even after a
negative impact of ~USD 1.1 million to the bottom line, due to the adoption of IFRS 16.



The operator invested USD 77 million (10% of revenue) in Capex, to support the increase in
data demand. The team in Iraq is focusing heavily on the enterprise (B2B) segment as this is
proving to be a very profitable growth area in both service and data revenue.

Going to slide 17 which is Zain Jordan:

Zain Jordan continues to maintain its market leadership, now serving 3.8 million customers.

Revenue for the third quarter was stable at USD 128 million compared with Q3, 2018. The
increase in data revenue was offset by the new regulated lower interconnection rates which
became effective from 1 January 2019 that saw the rate changed from 11.6 Fils to 8.4 Fils
(impact $2.8m).

EBITDA jumped by 8% on account of improved gross margins (75% to 77%) and the USD ~3.6
million benefit on adoption of IFRS 16. While, net income for the quarter was stable at USD
20.7 million, with no material impact on the bottom line on account of IFRS 16.

For 9M, revenue was stable at USD 369 million. EBITDA increased by 14% mainly due to the
improved gross margins and decrease in Opex (lower utilities cost), as well as the benefit on
adoption of IFRS 16 amounting to ~USD 11 million. Net income for the period increased by
6%, with IFRS 16 having no material impact on the bottom line.

EBITDA margin for the year improved to a healthy 46% (up from 40%) with data revenue
growing 6% Y-o-Y and representing 40% of total revenue.

Zain Jordan is gaining traction in the FTTH segment and continues with its fiber rollout plan
which has translated into significant revenue growth of over a 90% Y-o-Y (~USS 7m revenue

in 2019).

Sudan which is on slide 18:

The operation continues to perform well given the political crisis in the country. The official
currency exchange rate has strengthened by 1%, which is encouraging, and we are hopeful
that the recent agreement between the army and civilian bodies result in further
strengthening of the currency and better socio-economic conditions.

The operator is performing exceptionally well in local currency terms, but the significant
41% currency devaluation in Sudan during the nine months ended 30 September 2019
compared to 9M-18, affected both the Group’s and the operation’s financial results in USD
terms.

For 9M 2019, in local currency (SDG) terms, the operator’s revenue grew by 47% YoY (down
14% in USD terms). EBITDA increased by 49% (down 13% in USD terms) and net income



increased by 41% (down 19% in USD terms). The adoption of IFRS 16 had no material impact
on the Operation.

Data revenue accounted for 16% of total revenue and grew 34% in SDG terms.

The operation serves around 15.4 million customers which grew by 8% YoY, making it the

second largest within the Group, representing 31% of the Group’s total customer base.

With that, I'll hand over to Mohammad for Q&A.

Mohammad Abdal:
Thanks, Mohammed. With that, we will now move to the Q&A session. And we ask that you

limit yourself to one question and one follow-up.

Operator:

Thank you. Ladies and gentlemen, we will now begin the question and answer session, if you
wish to ask a question press star one on your telephone and wait for your name to be
announced, if you want to cancel your request please the # key.

Your first question comes from the Nishit Lakhotia — SICO

Nishit Lakhotia — SICO

Thank you and congratulations on a solid and successful quarter...2 questions, one on the
data revenues in Saudi Arabia where this year it was 44% of revenues while it was previously
50%, is this a way of accounting for data or any other changes that reduced it? 2nd question
re CAPEX intensity, its currently less than 10% of revenues, going forward how do u see it
given the ongoing 5G rollout in Kuwait, KSA and other countries, do you see it moving up to
12 to 13% or so?

Scott Gegenheimer

Regarding first question on data reducing percentage in in KSA, there have been couple of
changes due to accounting standards regarding the allocation when selling bundles with
handset that reduced this percentage. Also, fiber revenues are not included in the data
breakdown now, as we broke this out. There has been an issue with the two Mobile Virtual
Network Operators (MVNOs) taking some market share from our Mobile Broadband (MBB)
offering service...that affected us, but we made corrective course changes in October to
address this, and we are confident we will grow the business there.

Re CAPEX, we believe will get back to 11% to 12% levels, especially when we grow heavily
on 5G and the license payments for those as well



Siju Phillip - United Securities:

You mention that your digital growth strategy is driving your earnings now, so how do u see
your digital strategy evolving in the future and the fall-out of that how do plan to liberate
Omantel data expertise for the B2B and B2C segment?

Scott Gegenheimer

Regarding Digital Strategy, we have a couple of things to grow the business, obviously the
underlying business is somewhat saturated with some pocket of opportunities, the main
areas of growth will be in the Enterprise B2B sector including Fiber, home as well as well as
many Government opportunities. The digital opportunities that we are moving into will be
in FINTECH, the API platform and other like areas that we believe we will get strong double-
digit growth in these prime areas that we are confident and expect to grow. We prefer
staying away from price wars, because we have a lot of saturation in our markets when it
comes to the consumer business, that’s why are focused on the digital to grow our business.
Re Omantel, we are constantly in discussions talking about many strategies, looking at Data
centers for the region and go-to-market strategies so in the next quarter we will elaborate
more on how we are driving the strategy and our synergies and the further.

Nishit Lakhotia — SICO

| found interesting the FINTECH microlending in Saudi Arabia, please elaborate if the lending
for the Tamam platform, is it on the Zain own books or have you tied up with any banks for
the lending? How does it work?

Scott Gegenheimer

Currently we are under the regulatory Sandbox regulations, it’'s more of a commercial pilot,
it’s fairly small at the moment and currently based on our balance sheet that we are lending
during this testing phase. Once it grows, we will explore a partnership with a bank and how
we will be spilt revenue share accordingly. It’s on our balance sheet for testing and its with
our existing customers.

Ramesh - HSBC:
Re your operation in Iraqg, how is the competition and do you expect competition to be in
the next couple of quarters?

Scott Gegenheimer

Re competition in Irag, with all the instability in Iraqg, our revenues are actually up as more
people are using voice services and network resources. Re competition there has been more
stability in the market. Also, the Iraqi regulator recently instructed all operators to have
uniform pricing throughout the country, thus avoiding different pricing for different regions,
thus virtually dampening competition as operators no longer reducing prices for particular
regions as the was the case before. Accordingly, we expect to drive growth further in
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various areas of the business including our Enterprise and consumer segments.
Nevertheless, pricing competition of the first quarter in some regions will take time to
reduce the effect it had on Zain, as people who took packages in that period will be become
available as the one-year anniversary will expire, thus creating new opportunities for us to
capture them as customers.

Hassan Abdelgelil — CI Capital

Hello and congrats for the results, just have 2 questions, the first in regard to the market
share of Zain Jordan, it dropped from 42% to 35%, what’s the reason behind this? The other
question is related to the deal which you mentioned with Boubyan Bank, can you explain to
us how Zain Kuwait profit from this, is it a data platform or more of annual fee or is it
related to transaction type fee? Thank you

Scott Gegenheimer:

Thanks Hassan, regarding the market share in Jordan, it hasn’t been changed from our
prospective, this is more of the regulator putting out a different number, as we haven’t seen
any market share loss there.

Regarding your second question, Islamic digital banking platform with Boubyan Bank, we are
excited by this initiative and currently in discussions with them and the central bank on
several matters including launch phase and revenue sharing and other logistics. So its little
early to discuss, probably in the next quarter we can give you more light. We expect to
launch in the 1st half of next year.

Hassan Abdelgelil — CI Capital:

Thanks, one more question regarding Iraqg, you said Zain Iraq is focusing on the B2B and the
enterprise segment, can you tell us what’s your total value from the market and will this
change the growth going forward and what are the growth drivers?

Scott Gegenheimer:

We haven’t broken out our enterprise revenues for the Group and Operations, there are
growth opportunities in the enterprise space in Iraq, there is very little on fiber in the
country and we are starting to roll it out now for enterprise opportunities. The other part of
it is microwave for enterprise and we expect that to continue double digit growth, but we
haven’t given any specifics, probably in 2020, we will start to break up the enterprise
revenue contributions, because it’s becoming fairly large for all the operations.

Siju Phillip - United Securities:

Hi, one follow-up question please, you mentioned a data center with Omantel, is it going to
be greenfield or brown field project? Because Omantel has its own datacenter. | have one
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more question, how long do you see the devaluation continuing in Sudan? And what is your
strategy going forward, are planning for an exit?

Scott Gegenheimer:

| will take your 2" question first, regarding for Sudan, currently the currency is stable for the
last two quarters and we have a new government there, it’s hard to forecast how the
currency will look and how it’s going to change going forward. We can’t hedge the currency,
we are not looking or shopping around to sell it. But we are trying to use the excess cash to
buy local land and buildings in order to preserve some of the value of cash there.

Regarding your first question on the data center, we probably end up using the state-of-the
-art nuclear grade data center out of Jordan, called the Bunker, that has been created to
serve the region and we plan to use it for our Kuwait, Jordan and possibly Saudi Arabia
operations. new will provide more color on it in the next quarter.

Nishit Lakhotia — SICO

I have a question for the quarter | want to ask about Kuwait operations it’s been a fantastic
guarter perhaps even a very strong year, last year we’ve seen a lot of competition specially
on the handsets where the operator is offering two handsets per customer and the
regulator and then came down on these kind of offers so | want to check this improvement
that we are seeing, why Y-0-Y on your growth margin in Kuwait, Is it because of the lower
competition or is it because of the cost optimization and mix of if you want to break it down
how much is it between these two in terms of completion stabilizing and cost optimization.
Also on your 5G aspect when both all three operators are rolling out 5G particularly Viva and
Zain how you’ve seen the competition on the 5G related products and services in the
market, and any comment on where you see the competition moving in Kuwait will be
helpful, thank you

Scott Gegenheimer:

Well yeah there is a few things on the Kuwait market so overall things are going very well
across the board in almost all of our segments, we brought in a new CCO about a year or a
year and half ago and he’s come in and straightened a few things out. The accounting
changes and the accounting standards have helped as well, where if you sold a handset now
you have to take the handset all upfront on revenue so no more amortizing and putting it on
the balance sheet that’s changed | think it was about 3 quarters ago, so that’s had an impact
on some of the high level of discounting and subsidies that you’ve seen in the market
especially and the two handsets has gone away so that’s helped quite a bit.

Regarding the 5G it’s still a bit early to tell how that’s going to play. There is no real fiber

play for the mobile operators here everything is controlled by the government and you have
to go through the ISP, so we’re starting to see quite a bit of a pick up on that especially with
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the speeds that we’re seeing on 5G. Also, enterprise is going in MBB it’s picking up quite
well in this market as well so overall, | think we’ve done a very good job across the board.
Even some of the cost optimization that we’ve done is helping the margins. | think about 3%
of the difference on the margin on EBITDA margin y-o-y is related to the accounting
standard change and the rest of it is based on the performance of the company

and operations efficiencies hopefully that answers your question. Thank you

Moderator
No more questions so | will hand it back to Mohammad Abdal for any closing remarks.

Mohammad Abdal

Thanks operator, please refer to the Investor Relations website for additional updates and
feel free to contact the IR team at IR@zain.com for further information. We look forward to
your future participation in our FY 2019 update, the date for which we will announce in the
forthcoming months.

Thank you all for joining the call. Have a nice day.

-END -
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Disclaimer

s Mobile Telecommunications Company KSCP “Zain Group” has prepared this presentation to the
best of its abilities, however, no warranty or representation, express or implied is made as to the
adequacy, correctness, completeness or accuracy of any numbers, statements, opinions,
estimates, or other information contained in this presentation.

+ Certain portions of this document contain “forward-looking statements”, which are based on
cukr_ent gxpectatlons and reasonable assumptions, we can however give no assurance they will be
achieved.

% The information contained in this ﬁresentation IS subject to change and we disclaim any obligation
tc% tupdat? you of any such changes, particularly those pertaining to the forward-looking
statements.

s Furthermore, it should be noted that there are a myriad potential risks, uncertainties and
unforeseen factors that could cause the actual results to differ materially from the forward-looking
statements made herein.

o Acc_ordingly, this_presentation does not constitute an offering of securities or otherwise constitute
an invitation or inducement to any person to underwrite, subscribe for, or otherwise acquire or
dispose of, securities in any company within Zain Group.

For further information about Zain Group, or the materials contained within this presentation, please
direct your enquiries to our Investor Relations team via email at IR@zain.com or Vvisit
www.zain.com/en/investor-relations/



mailto:IR@zain.com
http://www.zain.com/en/investor-relations/
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The World of Zain — 9M 2019

[ ZAIN’S WORLD CATERS TO 49.1 MILLION CUSTOMERS IN 8 COUNTRIES* ]

MOROCCO
Ownership: 15.5%

* exclusive of Morocco, in which Zain
has a 15.5% ownership in the mobile
operator “INWI”

LEBANON
Ownership:
Management Contract
Customers: 2.4 m
Prepaid: 86%

JORDAN
Ownership: 96.52%
Revenue: $369 m
Customers: 3.8 m
Prepaid: 77%
Market Share: 42%

SUDAN
Ownership: 100%
Revenue: $217 m
Customers: 15.4 m
Prepaid: 98%
Market Share: 48%

SOUTH SUDAN
Ownership: 100%
Customers: 947K
Prepaid: 99%

IRAQ

Ownership: 76%
Revenue: $792 m
Customers: 155 m
Prepaid: 97%
Market Share: 52%

KUWAIT
Ownership: 100%
Revenue: $818 m
Customers: 2.7 m
Prepaid: 62%
Market Share: 37%

BAHRAIN
Ownership: 55.4%
Revenue: $121 m

SAUDI ARABIA
Ownership: 37.05%
Revenue: $1.6 b

Customers: 7.7 m
Prepaid: 41%



Group Financial Highlights — Q3 2019
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Group Financial Highlights — 9M 2019
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CAPEX & CAPEX / REVENUE

3% —  +29% —
oo Y
618 E E
S I :
E 445 : E
n I I
| : :
13% 14% i 15% |
-— —a— : _ E
2017 2018 . 2019 |
E=1Capex -&-Capex /Revenues

* 2017 Capex is excluding Zain KSA

* 2018 Capex includes Zain KSA Capex from Q3 2018 onwards
* Capex includes only tangible assets
* 2019 Capex estimated



TOTAL CAPEX

9M 2019 % OF

Kuwait 101 12%
Other
3%
KSA 147 9%
Iraq 77 10%
*Total CAPEX
Jordan 13 4%
$354m
Jordan Sudan 7 3%
4% |

R bli .

ofegzd;ﬁ Bahrain 0.6 1%
2%
S. Sudan 0.3 1%
* Group Total Capex = USD 354 million Other 9 N/A

* Capex includes only tangible assets




Group Financial Highlights

_____________
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BlLong Term mShort Term | INet Debt  —@—Net Debt/EBITDA

Net Debt = Total interest bearing debt (including letters of guarantee)
after deducting cash and cash equivalents




Group Financial Highlights — 9M 2019
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3. Financial Statements



ZAIN KUWAIT

F é ./'l MARKET SHARE FINANCIALS (USDm)

1983 100% 174%
Year of launch Ownership Penetration 274
/ 247
2 B ©
ag»
2.7m $26 39% 110
Customers ARPU EBITDA Margin 95 74
(( )) Ooredoo 68
P ~ é 36%
= A
5G 2,459 100% Q3-18 Q3-19
Technology Number of sités Covérdge
826 818
= Excluding the MEW and bulk sale in 2018, revenue would have grown by 8%
= Increase in EBITDA is due to improved gross margins and IFRS-16 benefits 075 322
= Strong concentration on cost optimization initiatives 198 217
= Data revenue grew 8% YoY, and formed 37% of total revenue
= 5G network expansion continues, with total planned sites to reach 1,700 by oM-18 9M-19

Q4 2019 BRevenue BEBITDA 0ONetlncome




ZAIN KSA

F é /'l FINANCIALS (USDm)
ol
2008 37% 127%
Year of acquisition Ownership Penetration 521 536
= %
¢
22 B ©
7.7m $20 46% o 253
Customers ARPU EBITDA Margin
(o) 13 32
= @
Q3-18 Q3-19
5G 9,447  99%
Technology Number of sites Coverage 1,645
1,462
= Revenue increased 12% YoY, driven by the revamped postpaid consumer products
and major focus remains on the enterprise B2B segment 261
= New revenue streams (FTTH) and DIA 510
= Regulatory changes to reduce annual royalty fee for commercial service from 15% 102
to 10%, improved Zain KSA's financial position

= Data revenues formed 44% of total revenue (18)
9M-18 9M-19

= Total early voluntary repayment towards the senior Murabaha amounted SAR 1.425
billion in the past 12 months

= Paid off the ICBC facility in full from the proceeds of the SAR 2.25 billion Murabaha
Junior Credit facility

BRevenue BOEBITDA 0ONetlIncome




ZAIN IRAQ
Xk 5 al

2003 76% 101%

Year of acquisition Ownership Penetration

2 6 ©
$6

15.5 m 42%
Customers ARPU EBITDA Margin
= A
3G 4,786  100%
Technology Number of sites Coverage

The period saw intense competition which impacted the top line

IFRS 16 adoption and strong focus on cost optimization benefited EBITDA
Robust growth in enterprise (B2B) segment

Customer base grew by 3%, to reach 15.5 million

Ongoing lobbying for the 4G license and the extension of 2G/3G license

MARKET SHARE

e

FINANCIALS (USDm)

Q3-18 Q3-19
853
792
308 335
34 36

9M-18 9M-19

BRevenue BEBITDA 0ONetlncome




ZAIN JORDAN

x =

MARKET SHARE

2003 96.52% 80%
Year of launch Ownership Penetration 128 128
2 6 ©
3.8 m $10 46% 52 56
Customers ARPU EBITDA Margin Orange
33% 21 21
~— ) é
= A
4G 2,926 100% Q318 Q319
Technology Number of sites Coverage 369 369
= Stable revenue compared to the prior year even after reduction in 148 169
interconnection rates (from 11.6 fils to 8.4 fils)
= EBITDA increased by 14%, due to lower Opex (lower utilities cost) and > =
new IFRS 16 benefits. ‘
9M-18 9M-19

= Data revenues grew by 6% YoY, and formed 40% of total revenue.
BRevenue OEBITDA 0ONetlIncome




ZAIN SUDAN
X8l

2006 100% 76%

MARKET SHARE FINANCIALS (SDGm)

Year of acquisition Ownership Penetration 3,557
v
22 6 ©
p->-<-1 2,374
15.4 m $2 40% 1,634
Customers ARPU EBITDA Margin 948
MTN Sudani 27
P ((.)) é 28% 24% i
= A
3-18 3-19
46 2,670  90% : :
Technology Number of sites Coverage
9,978

4,035
1,627

Impressive YoY growth in local currency SDG terms 6,797
Customer base grew by 8%, to reach 15.4 million

~41% currency devaluation affected the financial results in USD terms 2’7101 15
(from an average of 27.1 in 9M 2018 to 46 SDG/USD in 9M 2019) ’

Significant cost optimization savings OM-18 9M-19
Data revenues grew 34% YoY, and formed 16% of total revenues BRevenue BEBITDA ONet Income




ZAIN BAHRAIN
=g

2003 55% 132%
Year of launch Ownership Penetration
6 ©
$18 34%
ARPU EBITDA Margin
= B <
= A
4G 597 100%
Technology Number of sites Coverage 129 121

= EBITDA jumped by 37% mainly due to the IFRS 16 benefits

= Net Income increased by 4% YoY, supported by the decrease in
regulatory charges

= Data revenues formed 48% of total revenues

9M-18 9M-19

BRevenue BOEBITDA 0ONetlIncome




TOUCH - LEBANON

Management Contract MARKET SHARE
et
L = ol

2004 MC 68%

Year of acquisition OWnerShip Penetration

PP <\

2.4m 1,367 ~ 99%

Customers Number of sites Coverage

Alfa
46%

N
4G

Technology

= Zain operates in Lebanon under a management contract since June 2004,
when it was rebranded to mtc-touch, and subsequently to “touch”




perations review




Statement of Financial Position

Unaudited Audited Unaudited

30-Sep-19 31-Dec-18 30-Sep-18

Assets KD ‘000

Current assets

Cash and bank balances 329,379 311,916 282,185
Trade and other receivables 564,189 537,999 575,989
Contract assets 70,382 66,062 55,866
Inventories 42,371 45,957 26,984
Investment securities at FVTPL 8,622 15,519 13,181
Assets of disposal group classified as held for sale 16,357 7,656 7,656

1,031,300 985,109 961,861

Non-current assets

Contract assets 20,627 16,940 12,804
Investment securities at FVOCI 5,148 7,040 7,030
Investments in associates and joint venture 72,219 69,851 68,672
Other assets 10,766 11,953 15,285

Property and equipment 1,223,339 1,233,559 1,199,296

Right of use of assets 174,991 - -
Intangible assets and goodwill 2,151,897 2,163,267 2,185,399
3,658,987 3,502,610 3,488,486

Total assets

4,690,287 4,487,719 4,450,347

Liabilities and equity
Current liabilities
Trade and other payables
Deferred revenue

Due to banks

Lease liabilities

Liabilities of disposal group classified as held for
sale

Non-current liabilities
Due to banks

Lease liabilities

Other non-current liabilities

Equity

Attributable to the Company’s shareholders
Share capital

Share premium

Legal reserve

Foreign currency translation reserve

Investment fair valuation reserve

Other reserves

Retained earnings

Non-controlling interests
Total equity
Total liabilities and equity

Unaudited Audited Unaudited
30-Sep-1931-Dec-18 30-Sep-18
KD ‘000
902,956 956,272 904,672
85,536 105,308 107,518
244,469 412,971 331,317
40,221 - -
5,035 - -

1,278,217 1,474,551 1,343,507

1,189,135 1,033,565 1,160,848
148,131 - -
436,446 336,325 323,283

432,706 432,706 432,706
1,707,164 1,707,164 1,707,164
216,353 216,353 216,353
-1,364,682 -1,367,018 -1,305,915
-1,119 864 894
-3,929 -4 398
289,018 287,143 227,733
1,275,511 1,277,208 1,279,333
362,847 366,070 343,376

1,638,358 1,643,278 1,622,709
4,690,287 4,487,719 4,450,347



Statement of Profit or LOSS

Profit before contribution to KFAS, NLST, ZAKAT, income

taxes and Board of Directors' remuneration ebleklD Rt

Contribution to Kuwait foundation for Advancement of Sciences -1,552 -1,074

(KFAS)

National Labour Support Tax (NLST) and Zakat -5,460 -4,065
Income tax expenses -14,145 -15,226
Board of Directors’ remuneration -315 -206

Profit for the period 177,924 143,713

Attributable to:
Shareholders of the Company 152,969 137,075
Non-controlling interests 24,955 6,638

Nine months ended Nine months ended
30-Sep = 30-Sep
2019 2018 '
' 2019 2018
KD’'000 ;
! Earnings per share
Revenue 1,221,761 906,260
: Basic and diluted - Fils 35 32
Cost of sales -329,352 -283,354
Operating and administrative expenses -333,806 -289,129
Depreciation and amortization -272,754 -152,456
Expected credit loss on financial assets (ECL) -21,084 -9,649 |
Interest income 7,475 15,641
Investment income 919 1,686 |
Share of results of associates and joint venture 2,367 -3,627
Other income/(expenses) 10,759  -34,034 |
Fair value gain on the previously held equity interest - 30,931
Finance costs -84,476  -44,555
Provision for impairment loss on property and equipment - -9,648
Loss from currency revaluation -7,874 -9,496
Net monetary gain/(loss) 5,461 45,714 i



Statement of Cash Flows

Nine months ended Nine months ended
30-Sep ; 30-Sep
2019 2018 | 2019 2018
Cash flows from operating activities KD’000 Cash flows from investing activities KD’'000
. Deposits maturing after three months and cash at bank 8 -69
Profit for the period before income tax 192,069 158,939 under lien
) i Investments in securities -290 -3,989
Adjustments for: ; i o
 Investment in subsidiaries - 103,276
Depreciation and amortization 272,754 152,456  proceeds from sale of investments 7,589 1,919
ECL on financial assets 21,084 9,649 Increase in due from associates - -7,039
Interest income -7,475 -15,641 Acquisition of property and equipment (net) -165,701 -102,700
Investment income -919 -1,686 | Acquisition of intangible assets (net) -24,925 -18,286
Share of results of associates and joint venture -2,367 3,627 ! Interest received 6,422 3,632
Provision for impairment loss on property and equipment - 9,648 Dividend received 383 253
Finance costs 84,476 44,555 Net cash used in investing activities -176,550 -23,003
Loss from currency revaluation 7,874 9,496 !
Net monetary gain -5461  -45,714 | Cash flows from financing activities
Fair value gain on the previously held equity interest - -30,931 ! proceeds from bank borrowings 425,978 194,235
Loss on sale of property and equipment 1,482 14/ Repayment of bank borrowings -441,649 -233,467
Operating profit before working capital changes 563,517 294,545 § Repayment of lease liabilities -41,069 -
Increase in trade and other receivables -75,538  -53,091 | Dividends paid to Company’s shareholders -129,179  -150,573
Decrease in inventories 3,673 13,941 | pividends paid to minority shareholders of subsidiaries -5,020 -611
(Decrease)/increase in trade and other payables -10,796 52,351 | Finance costs paid - due to banks -83,358 -30,240
Cash generated from operations 480,856 307,746 Net cash used in financing activities -274,297 -220,656
Paid to KFAS -771 -319 Net increase in cash and cash equivalents 16,116 48,111
NLST and Zakat paid -2,068 -5,492  Effect of foreign currency translation 1,319 -3,896
Income tax paid -11,054 -10,165 Transition adjustment on adoption of IFRS 9 - -6,497
Cash and cash equivalents at beginning of period 304,236 206,432

Net cash from operating activities 466,963 291,770

Cash and cash equivalents at end of period 321,671 244,150



Website : zain.com
Emall : IR@zain.com

Note: Mobile Penetration rates are sourced from GSMA Intellige



