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Operator:

Good afternoon ladies and gentlemen, thank you for standing by. Welcome to today's Zain
Group's Q3 2020 Results Conference Call. At this time, all participants are in listen-only mode.
There will be a presentation followed by a question and answer session at which time if you
wish to ask a question, you will need to press star-one on your telephone and wait for your
name to be announced. | must advise you that this conference is being recorded today,
Thursday, 5™ of November 2020.

| would now like to hand the conference over to your first speaker today, Faisal AlAzmeh, GS.
Thank you, please go ahead

Faisal AlAzmeh:

Greetings ladies and gentlemen, this is Faisal from Goldman Sachs and | would like to welcome
you all to the Zain Group's Q3 2020 Results Conference Call. It is my pleasure to host Zain
Group senior management today on the call. By now you should have received the company's
presentation and earnings release for the 3™ quarter and detailed financials which have all
been uploaded on the Group's website.

Now without further delay, | will hand the call to Mohammad Abdal, Zain Group's Chief
Communications Officer. Thank you

Mohammad Abdal:

Thank you, Faisal. And welcome everyone to Zain’s Q3 2020 earnings conference call. With
me today Scott Gegenheimer our Group CEO of Operations and Ossama Matta, Group CFO.
In a moment, we will take you through the IR presentation which has been posted earlier
today on our corporate website, and after that we're happy to answer any question you may
have.

During this call, we will be making forward-looking statements which are predictions,
projections or other statements about future events. These statements are based on current
expectations and assumptions that are subject to risks and uncertainties.

Please refer to our detailed cautionary statement found in slide number 2.

With that, | will now turn the call over to Scott.

Scott Gegenheimer:

Thanks, Mohammad. Good afternoon to everyone and thanks for joining us on today's call.

We hope you and your families continue to be healthy and well as we navigate through the
pandemic.



We continued to prioritize employee and customer safety and continue our commitment to
providing connectivity, supporting communities during the pandemic.

The telecom sector is not immune to the current pandemic facing the global community,
which we forecast continuing to wreak havoc across all aspects of socio-economic life for the
near future.

Zain Group’s performance in the third quarter exemplifies the company’s resilience in these
unique times and is a testament to the vital role telecommunications plays in lessening the
impact of COVID-19 on our customers’ lives, enabling governments, businesses and society to
smoothly transition to a new normal.

As we mentioned in our last call, the COVID-19 pandemic has impacted our overall business,
to a larger degree in the second quarter than the third due to tighter lockdown and travel
restrictions put in place by governments in Q2.

Relevant factors to this financial impact include lower air time revenues (as key markets
provided free airtime); the closure of retail shops, thus less recharge and handset sales; the
halt of international business and religious (Umrah) travel affecting roaming revenues; and
the increase of home Wi-Fi connectivity and lifting of data-usage caps; to highlight just a few
developments. Moreover, the exodus and reduction of income of lower paid expat
communities compounded the revenue reduction impact for the nine months.

Nevertheless, data usage has increased, anywhere from 25% to 51% depending on the
country, which helped offset some of the revenue impact.

Let me start on page six of the IR presentation. Our Group customer base was relatively stable
at 48.9 million at the end of the third quarter, which is acceptable given the prevailing
conditions.

For the nine months of 2020, the Group’s consolidated revenue dropped by 2% to USD 3.9
billion. EBITDA for the period reached USD 1.6 billion, down 7% year-on-year (Y-o-Y),
reflecting an EBITDA margin of 42%. Consolidated net income dropped by 14% Y-o-Y to reach
USD 429 million. Earnings per share for the nine months stood at 30 fils (USD 0.10).

We estimate that the impact of the COVID-19 pandemic on Zain Group revenues totaled
approximately USD 300 million due to the disruption in economic and social activity.

Nevertheless, the company’s efficiency drive succeeded in reducing operational expenses by
USD 130 million since the start of the pandemic.



For 9M 2020, foreign currency translation impact, predominantly due to the 14% currency
devaluation in Sudan from 46 (SDG / USD) at 2019 to 53.7 in 2020 cost the Group USD 78
million in revenue, USD 36 million in EBITDA and USD 9 million in net income.

For the third quarter of 2020, Zain Group recorded consolidated revenue of USD 1.3 billion,
down 1% when compared to the same period in 2019. EBITDA for the quarter reached USD
542 million, down 9% Y-o-Y, reflecting an EBITDA margin of 41%. Net income for the quarter
amounted to USD 157 million, down 14% Y-o-Y, reflecting earnings per share of 11 fils (USD
0.04).

It is hoped the worst of the pandemic on the company’s financials is behind us, given the
healthy turnaround, specifically in the Q3 2020 performance that saw revenue up 9% and net
profit up 33%, when compared to Q2 2020, which was then a peak time of the pandemic.
Moving on to CAPEX, Group CAPEX for the nine months reached USD 575 million, reflecting
15% of revenue, (5923 million including intangible CAPEX, 24% of revenues) predominantly in
spectrum fees; 4G upgrades; new network sites and FTTH expansion across our markets; and
5G rollouts in Kuwait, Saudi Arabia and recently Bahrain.

We have focused on our digital strategy of monetizing this infrastructure and the Group API
platform through compelling initiatives and packages for the B2B sector covering
government, business, loT, and smart city sectors, as well as focusing on gaming,
entertainment, fintech and e-health services.

This has proven instrumental in countering the negative impact of the crisis with data
revenues (excluding SMS and VAS) growing 9% Y-o-Y and now representing 41% of the
Group’s consolidated revenue.

| would like to highlight the success of the Zain Group API platform that enables faster
deployment of digital partnerships, and continues to grow exponentially, resulting in a three-
fold Y-0-Y increase in revenues with over 5.2 million transactions per month.

Highlights in Q3 2020 included:

Group

Zain was crowned ‘Best Brand’ at the 2020 Telecom World Middle East Awards for the seventh
consecutive year. The company is very honored and proud to be recognized for our Brand and
it is a testament to our loyal customers and to our employees for all of their hard work and
dedication.



KSA

The capital restructuring and rights issue was approved by all stakeholders and we expect to
close this soon. Once completed, this will improve the financial performance, profitability,
and leverage ratios of the company. Ossama will provide more details.

Sudan

Sudan has been removed from US State Sponsor of Terrorism list. This political development
in Sudan will continue to move it along a positive trajectory and we believe this will be a
catalyst for a brighter future in Sudan.

| would like to highlight that the company’ healthy cash flow is on track to deliver on its
promise of a minimum 33 fils dividend for 2020. The Board and management of Zain are
optimistic of the telecom sector’s resilience in these times and confident of better times
ahead.

On a final note, it was very pleasing to have been ranked the Best Telecom Employer and
fourth best overall in the region by Forbes magazine’s ranking the top 750 companies to work
for across the globe. This brings me a lot of personal satisfaction and is a perfect takeaway
gift, as | am leaving Zain this month after eight years. This will be my last call with Zain.

It was a real honor working at Zain, | will surely miss the culture as well as all my colleagues
and friends that | have made over the years. | also would like to thank all the analysts on this
call and others that | have conversed with over the years for your professionalism and fair
reporting of Zain’s performance. | hope our paths will cross again in the future.

And with that | will now handover to Ossama to discuss the results in more detail and look
forward to the Q&As thereafter. Thank you.

Ossama Matta:
Good afternoon everyone, I'll take this opportunity to thank Scott for his dedication during
his tenure at Zain and wish him the best of luck.

| believe Scott has already covered all the key matters related to COVID 19 pandemic on the
Group. As he mentioned, Management proactively implemented cost optimization measures
across all opcos to mitigate the effects of the lockdown on the business and succeeded in
reducing operational expenses by USD 130 million for the 9-months mainly from:

e Zain KSA USD 58 m

e Zain Kuwait USD 31m

e Zainlragq USD 14m

e Zain Jordan USD 7m



The Group continues to maintain healthy cash flows, and this allows us to focus and reduce
the Group’s leverage i.e. net debt / EBITDA (including Guarantees) which currently stands at
2.3 times. Leverage is expected to drop below 2x EBITDA in Q4 2020.

It is very reassuring to note that all operations reported growth in Q3’ 20. Group revenue
increased by 9% and net profit was up 33% when compared to 2nd quarter of 2020.

Let’s move to slide 14 - Zain Kuwait

Our flagship, Zain Kuwait remains the most profitable company within the Group and
continues to maintain its market lead in both value share and customer base, as it now serves
2.65 million customers.

We’ve had a great rebound vs. last quarter (Q2°20), our Q320 revenue increased by 17% to
reach KD 83 million (USD 273 million), with EBITDA and net income improving by 16% and
20% respectively. This is mainly attributed to the several cost optimization initiatives that
were implemented and easing of the pandemic lock down.

For the nine-months of 2020, revenue dropped by 5% to reach KD 236 million (USD 770
million), mainly due to the COVID 19 impact which is estimated at KD 17m (USD 56 million),
coupled with the free local interconnect airtime and free 5GB data usage for one month as
we mentioned in our previous call. Due to several cost optimization initiatives implemented
by the operation we managed to limit the EBITDA drop for the 9M period to 13%.

9M net income decreased by 12% Y-0-Y to reach KD 58 million (USD 189 million) mainly on
account of the pandemic impact on Revenue and increase in depreciation. It has to be noted
that, due to Zain’s commitment to enhance customer experience Zain Kuwait has made huge
investment in the 5G rollout to maintain its dominance in Kuwait.

To support the focus on enhancing data revenue and digital presence, Zain Kuwait continues
to invest in CAPEX, growing its digital platforms and implementing an entire range of Data
monetization initiatives. The benefits of such investment and focus are reflected in the Data
revenue representing 39% of total revenue compared to 37% last year.

We are very optimistic on the next phase of growth for Zain Kuwait exploiting its dominant
5G network and focus on digital services to individuals and the B2B space.

Saudi Arabia which is on slide 15:

A very challenging 9 months and quarter for KSA, that was highly impacted by the pandemic
and travel restrictions which led to a huge reduction in numbers of visitors for business and
Umrah, limiting Hajj to local pilgrims.



The Capital restructuring in KSA is expected to improve the financial performance,
profitability and leverage ratios of the Company and pave the way for dividend distribution
to the shareholders of the company after extinguishing the majority of accumulated losses.

Over the past year, Zain KSA’s customer base decreased by 9% (697k) mainly due to expats
leaving the country, high prepaid churn (mainly driven by the legacy package disconnections
for MBB by CITC and market competition) and decrease in gross adds (~¥40%) due to the
lockdown.

A healthy recovery in Q320 led to an increase in revenue of 2% to reach SAR 1.93 billion
(S 515 million) due to the gradual return of normal life activities, giving way to a net income
increase of 3% compared to Q2’20 despite the lower CITC waiver for this quarter and increase
in depreciation due to the 5G rollout.

For nine months specifically, revenue reached SAR 5.9 billion (USD 1.6 billion), a decrease of
5%, the decrease in revenue is mainly due the COVID 19 impact of USD 110m, MTR reduction
and VAT increase from 5% to 15% starting July 2020.

EBITDA for the 9M period reached SAR 2.6 billion (USD 695m) and net income amounted to
SAR 224million (USD 60 million), on account of the top line performance, lower CITC waiver
compared to last year (effectively a SAR102m reduction) and higher depreciation (5G rollout)
and higher amortization (due to acquisition of new spectrum in 2020, in line with
management strategy to invest in 5G rollout in the Kingdom, where Zain KSA invested USD
583 million (37% of revenue) in 9-months on tangible capex and spectrum/license fees. This
relatively high ratio of CAPEX / revenue reflects the significance the operation has in
positioning itself as a dominant digital player in the Kingdom now offering 5G in 50 cities
enabled by more than 4,600 towers, thus preparing itself for the next phase of profitable
growth.

One of the immediate benefits of such huge investments can be seen in the 4% YoY increase
in ARPU, indicative of the success of the team’s focus on attractive high value postpaid
customers and a range of data monetization initiatives. Data revenue currently represents
51% of total revenue, which grew 10% YoY and thanks to Zain KSA, the Kingdom of Saudi
Arabia ranked Top 1 in 5G Speed.

In September 2020, Zain Saudi Arabia successfully raised at preferential terms a Murabaha
facility of SAR 6 billion (USD1.6 billion) to refinance existing debt of SAR 3.85 billion (USD1.03
billion) with access to additional liquidity of SAR 1 billion (USD267 million) with a consortium
of eight banks. It is encouraging that this facility, which was extended to mature in 2025
(previously 2023), was oversubscribed reflecting the confidence of the regional and
international banking community in the company’s performance and growth plans. This



Murabaha facility at a much lower margin with better commercial terms will reduce the cost
of the debt, improve the company’s financial performance and profitability. Total saving
amount to USD 136m amortized over the period of 5 years.

Note that the Saudi team will hold their analyst call towards the end of next week, if you need
further information.

Moving to slide 16, which is Zain Iraq

Just to refresh what we have mentioned in our last call, on 7 July 2020, the Government of
Iraq decided to extend Zain Iraq’s license for an additional eight years ending on August 30,
2030, and to grant 4G license starting from 1 January 2021. This follows an earlier extension
of the 2G & 3G license in Dec 2019

Q3’20 witnessed an impressive double-digit growth in all financial indicators compared to last
qguarter. Revenue jumped by 15% to reach USD 244 million, despite the heavy impact of the
pandemic and the extended lockdown in the country. Consequently, EBITDA for the quarter
improved by 21% further fueled by tangible efforts in cost optimization. Notably, Net income
for the quarter soared to USD 33 m compared to USD6.4m in the last quarter, benefiting from
the EBITDA performance and the license extension as mentioned earlier.

For 9-months 2020, revenue reached USD 708 million, a 11% drop Y-o0-Y mainly due to the
market competition and the extensive country lockdown due to the pandemic. The impact of
COVID-19 on revenue is estimated at USD 92 million. EBITDA decreased by 15% to reach USD
285m, mainly due to the top line performance. However, Net income jumped by 68% to reach
USD 61 million, due to lower amortization following the license extension.

The operator invested USD 122 million (17% of revenue) in Capex (Tangible + intangible), to
support the increase in data demand. The team in Iraq is focusing heavily on the enterprise
(B2B) segment and this is proving to be a very profitable growth area in both service and data
revenue.

We firmly believe Zain Irag will be a star performer in the years to come, especially with the
expected launch of 4G services in early 2021, combined with the improving socio-economic
conditions of the country.

Going to slide 17 which is Zain Jordan:

Zain Jordan continues to maintain its market leadership, now serving 3.5 million customers.
Revenue for the 3rd quarter specifically, increased by 8% to reach USD 125 million compared
to Q2’20. EBITDA increased by 7% and net income 18%. The Q3 positive performance is mainly
driven by the resumption of normal life post the COVID19 restrictions.



Despite the ~USD 18 million impact of COVID-19 and the drop in interconnect revenue
(resulting from the new regulated interconnection rates from 8.4 fils to 5.2 fils ), revenue for
the 9-months reached USD 359 million which represents a mere drop of 2.6% YoY.
Consequently, EBITDA reached USD 160m. Net income for the period decreased by only 5%,
despite the increase in depreciation on account of investments in 4G and FTTH.

The Zain Jordan team has an excellent track record of success and innovation, and there is a
concerted focus on exploiting the opportunities in the B2B space there, with the launch of
Zain Data Park cloud hosting and managed services in the country. We are very confident of
Zain Jordan’s future growth and positive financial performance.

Sudan which is on slide 18:

We are excited with the recent political updates in Sudan, this positive move will restore the
county’s relationship with the rest of the world which will help to alleviate the economic pain
in the mid to long run.

The official exchange rate Vs USD increased from SDG 45/Dollar in December 2019 to SDG
55/Dollar in Sep 2020, an 18% depreciation.

The operator performed well in both USD and local currency terms an indication of both the
improving conditions in the country and the strong management team there. For 9-months
2020, in local currency (SDG) terms, the operator’s revenue grew by 49% YoY (Up 28% in USD
terms). EBITDA increased by 61% (UP 38% in USD terms). Net income increased by 18% (and
stablein USD terms), despite the top line performance, mainly due to the significant currency
variance losses (USS40m for 9M ‘20 vs. USS17 m in 9M "19).

Data revenue accounted for 25% of total revenue with impressive growth of 128% in SDG
terms.

CAPEX spent in Sudan was USD 74 million (27% of total revenue, tangible + intangible)
reflected by the investment in the Data Center and 4G services.

The operation serves around 16 million customers which grew by 3% YoY. The operator’s
customer base is the largest within the Group, which represents 33% of the Group’s total
customer base.

With that, I'll hand over to Mohammad Abdal for Q&A.
Mohammad Abdal:

Thanks, Ossama. With that, we will now move to the Q&A session. And we ask that you limit
yourself to one question and one follow-up.



Operator:

Thank you. Ladies and gentlemen, we will now begin the question and answer session, if you
wish to ask a question press star one on your telephone and wait for your name to be
announced, if you want to cancel your request please the # key.

Your first question comes from the line of Hassan

Hassan:

Thanks for taking the question and for the communication, regarding your operations in
Sudan where numbers are improving due the more stable macro-economic picture. In 2020
due to the unstable economic and political picture in 2020 are you still thinking of selling the
OPCO or you will keep it in your portfolio?

Ossama Matta:

No, we haven’t spoken about selling Zain Sudan. We haven’t put this in any process, we
haven’t talked about this, we are actually betting on the new lifting the sanctions and the
embargo the foreign aid commitments have been reassuring for us actually in Sudan, of
course if there is a good price for any of the portfolio we will definitely look at it and we will
have the Board of Directors look at it but for the time being no sale on the agenda, we strongly
believe in Sudan now, and hopefully things will be for the better with what’s happening
politically and hopefully economically.

Ziad:

Thank you, Scott and Ossama for the presentation and congratulations on strong results. | just
have a question on the Kuwaiti market it seems that you grew your service revenue 6%
sequentially and this is well above the market average so | am wondering if this is coming in
from the potential deal with the government related entity or the enterprise or was it retail
driven and also we’ve seen a very strong pick up in device sale, this took two thirds of the
sequential recovery it’s up 20% year on year even though we didn’t see the iPhone 12 in the
third quarter so I’'m wondering what’s the reason behind this.

Scott Gegenheimer:

Thanks for the question, although B2B revenues are rising impressively, the uplift and the
bounce back in the revenue is mostly coming from the consumer side as the market starts
and opens up, and we are having less restrictions on the lockdown, so we’ve seen a bounce
back, it’s not related to anything specific or promotions, although we will also see in Q4 with
the new 5G iPhone coming out, it’s not in Kuwait market right now, we’ve launched the 5G
phone in Saudi but then we’ll have enough lift on the market in Q4. Thanks.
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Ossama Matta:

In Kuwait we also have a very strong presence in terms of 5G there was a reduction in prices
in 5G, this helped us a lot in the sales of 5G the reduction in prices was also agreed with the
regulator, it wasn’t us, competition moved, but we reacted and this is honestly was very
beneficial for us because we end up seeing a huge gross ads coming in, this is mainly why you
will see an increase in revenues on the service revenues. Thank you.

Dalal:

Thank you for the presentation, | just have a couple of questions related to Iraqg, | was
wondering whether the license extension and the 4G license were approved by the
parliament and if you can tell us what is the cost of the licensing, and the second one on the
management contract in Lebanon that was terminated, how much would that impact the
EBITDA for the year for example?

Ossama Matta:

Regarding the 4G license in Iraq it had been challenged now at the court and we are still
fighting this in the court, we believe that the hearing will be next month and | believe from
what I’'m hearing also and the lobbying that we are doing in Iraq, that we will continue to
launch hopefully 4G services in Q1 of 2021. So we are continuing with our roll out of 4G being
ready, preparing the operation because this is very crucial to us in Zain Iraqg. As | said the court
is expected next month and hopefully it will end, if not we will continue to fight it in the legal
system.

Regarding, Lebanon the management agreement ended last week in October and we exited
MIC2 the impact of MIC2 on the customer base will be approximately 2.6 million customers
so when we’re going to report our numbers in Q4. So you’ll see a drop in customer base and
the impact on EBITDA and net income for the full year will be approximately USD 5 to 6 million.

Dalal:
About the cost of the 4G license extension is there anything on that?

Scott Gegenheimer:

The license in Iraq for the extension it was a combination of the extension on the 2G and 3G
license for 8 years so originally the license was going to expire in 2022 now it is 2030 ,s0 we’ve
got 10 years left on the 2G license and 3G license it was for USD 233 million that also included
a 4G license. So USD 233 million for all three licenses. The issue in Iraq is between the Ministry
of Communications that issued the license and a member of the parliament. We are hopeful
to launch 4G services in early 2021 that will be very beneficial to Iraq’s socio-economic
development.
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Dalal:

Thank you, On the device sales in Kuwait if you can please tell us what were the drivers in the
Q3 and if there’s anything specific that’s happened in the market or what caused the
increase?

Scott Gegenheimer:

Most of the devices increase was for two reasons: 1- because the shops were opening up and
there was a little bit of a built up demand on the consumer side, 2: Bulk sale as we wanted to
push some of the iPhone old inventory out before the new iPhone gets launched.

Ossama Matta:

The bulk sale was basically we didn’t have a significant margin on it so it has increased
revenues, but it also increased costs, so you will not see it impacting EBITDA positively or
negatively.

Ziad:

Another follow up on the MVNO in Kuwaiti market, anything new on MVNOs entering the
market and also, what’s your view on the government decision to reduce the number of the
expats which average roughly 8% per year over the next 4 years. How exposed are you to that
segment?

Scott Gegenheimer:

Regarding the MVNOs, the government is moving forward with MVNO, we probably will see
one of the MVNOs coming possibly in the 2" half of next year, at the earliest. However, we
don’t think there’s a lot of room for the MVNO in general in the market, because there’s no
international gateway, so a lot of them will normally do packages for expats for their home
country, and this doesn’t really exist in Kuwait as they can’t do that in Kuwait, as there is no
wholesale pricing on international gateway. So we don’t really see big impact on that.

Regarding the expats in the market, there has been lot of discissions at the parliament, but
nothing specific has been issued, although we have seen some reduction in expats. If you see
the majority of our base and revenue comes from, is the postpaid and high ARPU of the local
Kuwaitis so we don’t believe the MVNO if launched, will have a great impact on us.

Ziad:

Yes, that is very clear, and one more question on the Saudi market actually. Q3 numbers were
a bit disappointing excluding all of the one-offs, even with lower reversal of provisions and
the Murabaha gains. Net losses actually increased year-on-year, and sequentially we’re
looking at SAR115 million losses. | am just wondering with all this very heavy investment in
5G CAPEX and nine months as SAR 2.2 billion, up 80% year-on-year for that entity, what’s
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happening over there? How do you expect to monetize 5G services when the competition is
offering that service at the same price of 4G?

Ossama Matta:
Yes, Saudi now if you compare with the competition and last year, you will see that they are

doing better than us. But if | compare Q3 with Q2 results, we see that revenues in Zain KSA
increased, while | see both competitors’ revenues dropping, one of them at 5.7% and the
other at around 0.3%, but Zain KSA increasing 2%.

Now, what you mentioned is important because yes, we are benefitting from the waiver on
the dispute with the CITC. This year we have taken less waiver as compared to last year, and
this has impacted the bottom line. Going into 2021 we would have used multiples of this
waiver, the bet is on 5G. Now, with 5G we are in around 50 major cities in KSA. We are the
largest network in 5G in KSA and you mentioned something about prices. In fact, | don’t think
they dropped the prices of 5G in KSA to 4G levels. This would actually be very beneficial to us
as we would grab the market if this were to happen. But in Kuwait they did this, yes, it is very
close, they have dropped 5G prices.

The 5G ARPU in KSA is around 3 times more as compared to the 5G ARPU here in Kuwait. So,
there is a major difference between the ARPU here in Kuwait and the ARPU in KSA.

Ziad:
At STC, they had a drop sequentially because of their attempt to sell devices through the
channel?

Ossama Matta:
From our side, we are not sure about STC, but for Zain KSA, that is not the case as we did not
do a handset sale.

Scott Gegenheimer:

It has also a combination of the devices but also the VAT, the 10% impact, so that really hit
the market across the board. And not just in telecom, but everywhere, right? So, the net
income took a hit this quarter.

Ziad:

Still, then | look at the segmented breakdown you guys have in your financials, the pick-up in
service revenue just seems a bit limited, just 3.5% sequentially, given that there is no
lockdown in the market. The recovery seems a bit slow, even though | understand there is the
15% VAT plus 10 percentage points, still I don’t know, it seems like a challenging market.

Scott Gegenheimer:
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It is a challenging market, there is no question about it, but there is still a fairly strong
lockdown, the airport is still closed relatively. If you are a Saudi you can return to your home
country or if you have local residency, but travel internationally, we can’t go there and
everything is locked down. So, there are still a lot of issues and the market hasn’t quite
bounced back with VAT, and there are still a lot of expats who haven’t returned. So, with
roaming Umrah and these kinds of revenues that we are missing, it has had an impact, on top
of the VAT, which is 10%. So, truthfully, it is a very challenging market for us, but we do think
5G is a huge opportunity for us, especially on the local Saudi market. If the prices start to drop
down a little bit, it is easier for us, because we have the best 5G network by far. So, when it
comes to data speed and even when it comes to 4G, we have the best data network in the
market. So now that the iPhone is out with 5G, hopefully this will be some of the catalyst for
growth and getting some of the Saudis to come over to our network from the competitors.
So, we expect to see more of an upside going forward.

Ossama Matta:

In Saudi, we have the best 5G network. Yes, we have some issues on the prepaid side, but this
can be fixed, and we are working on it. The second thing is on the reduction of MTR, which
has had an impact on the revenues compared to last year. So, when you compare apple to
apple, you need to isolate that. VAT has also impacted the revenues; expats leaving has
impacted, so yes, all of this has impacted revenues, but the bet is on 5G, on FTTH going
forward, as well as fixing prepaid. What we have also done lately in fixing the balance sheet
of Zain KSA will help the company a lot, whether that’s on the Murabaha or the rights issue,
and both are very successful. | think with all of this combined, we shall continue to enjoy
profits in Zain KSA.

Ziad:
Anything on the tower sale?

Ossama Matta:

On the tower sale, we are still in discussions and remain very focused on selling the towers in
Zain KSA. There are some issues of course. There are a lot of discussions going on the sidelines
and also with Mobily. There is no material development on that, which we can disclose at this
stage. But we are still focused on selling the towers of Zain KSA.

Ziad:
OK, great. Thank you.

Ramesh:
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Can u provide any update on the FINTECH initiatives and which markets are you looking at,
especially interested in KSA? How do you see handset revenues streams will improve with the
impending launch of iPhonel12?

Scott Gegenheimer:

Fintech is a very important part of our strategy for Zain and we are focused on doing more
than just offering wallet-type services such as Zain Cash services currently in Jordan and Iraq.
In KSA we are expanding our current Micro loans offering, which has big potential in the
future, while in Kuwait we are looking at doing remittances, both FINTECH streams having lots
of potential that we also plan to rollout across there two and other markets including Jordan,
Iraq and Bahrain. However, we are facing regulatory challenges in some markets, and its
slowing us down. However, we are committed to allocating all the resources necessary for its
success and we are already seeing growth in our existing FINTECH plays.

Regarding handsets, every time there is an iPhone launch there is an enormous uptake in
sales and revenues, and the question is related to whether we generally apply subsidies to
these phones. In KSA, we recently launched iPhone 12 and there has been good uptake, in
Kuwait we expect to launch it soon. We normally lock in customers with postpaid packages
to drive up margins and revenues, and given we have an excellent 5G network in both KSA
and Kuwait, we expect both these markets to get a dominant market share of the iPhone 12
sales in this quarter and beyond in KSA and Kuwait.

Omar:

Thanks for the opportunity, Scott, it was great working with you, and wish you a good luck in
your next steps, hope we get the chance to see you again. My first question is on the
dividends. Is management still confident that the company will be able to honor its minimum
Divided Per Share of 33 Fils this year?

The second question is about M&A'’s, is Egypt a market you are interested in; have you
considered acquiring Vodafone Egypt now that at least part of it is up for sale?

And regarding the rights issue in Saudi, there is a shortage in the subscription of the capital
increase, what is your plan to cover the gap?

Scott Gegenheimer:
Omar thanks for your questions, its been great knowing you the last 8 years, very happy to
have known you and hopefully in the future will have the chance to work together again.

Regarding your question on dividends, we are very comfortable on the dividends, we’ve had

discussions with the Board and put our forecasts together, and if you look at the free cashflow
forecast for the year, is quite strong. Yes, we’ve reduced the capex, originally we were going
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to do USD1 billion in Tangible CAPEX, but now were around USD 700m in Tangible CAPEX.
Free cash flow for the year revised forecast is in line with our regional budget prior to
COVID19. So were in very strong cash position and we believe our dividends is very secure
going forward.

Regarding your 2" question on the M&A, we have looked at the Egyptian market, its
something that kind of fits in our portfolio, but at this time we don’t believe there’s an
opportunity for us there, but we continue to scan the market, and if something changes, we
might get in there, but we don’t think we will enter the Egyptian market at this point. North
Africa is very interesting area for us, it fits our portfolio.

Ossama Matta:

Regarding the right issue, yesterday was the last day for the ramp offering, there will be a
disclosure by Sunday, but unfortunately there is no single share left for us to acquire, this is
fortunate and unfortunate at the same time. Unfortunate because we want to invest more in
Zain KSA, and fortunately because it will be a very successful rights issue. The whole market
and shareholders believe in it.

Regarding the dividend’s expectations, this year was a very good year in terms of upstreaming
cash to the Group, the past 9 months we up-streamed approximately USD 630 million, as
compared to last year where it was less than this. So, from a 33 fils expectations of dividends
next year, its very easy to cover this. And as Scott mentioned from the free cash flow point of
view compared to last year, it is at the same level.

Regarding Egypt, we don’t see at this point of time an adequate entry point for Zain, but we
are also looking at other markets, the Ethiopian market is one of them we are looking closely
at, Turkey is another market we are looking closely at it. This is subject to looking for
opportunities and then we weigh it, then decisions are taken on the Board level on this.

Moderator
No more questions so | will hand it back to Mohammad Abdal for any closing remarks.

Mohammad Abdal

Thanks operator, please refer to the Investor Relations website for additional updates and
feel free to contact the IR team at IR@zain.com for further information. We look forward to
your future participation in our full year 2020 update, the date for which we will announce in
the forthcoming months.

Thank you all for joining the call. Have a nice day.
- END -
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